3AKOH
PECNYBJIMKU ABXA3UA

O 3awmTe npaB noTpedbuTenen

HacTtosiwuin 3akoH perynupyeTt OTHOLLEHMWS, BO3HUKAKOLME Mexay noTpedutensamu m
N3roTOBUTENSIMW, UCNONHUTENSAMW, NpodaBUaMy Npu npogaxe ToBapoB (BbINOMHEHWMM paborT,
OKasaHuW ycnyr), ycTaHaBnvBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (pabor,
YyCNnyr) Hagnexawiero kadectBa W 6e3onacHblX ANS  KWM3HKW, 300POBbs, MMyLLEeCTBa
noTpebuTenen n okpyxxarLlen cpeabl, nonydeHne nHgopmauun o Toeapax (pabortax, ycnyrax)
n o6 nx msrotoBUTENAX (MCNOMHUTENSIX, NMpoAaBLax), rocygapCTBEHHYD M OOLECTBEHHYIO
3aLNTY UX MHTEPECOB, a Takke onpeaensieT MexaHu3m peanusaumm aTux npas.

MnaBa |. O0LWwMe nonoxeHus
Crartbsa 1. OCHOBHblE MOHATUS, UCMOJIb3yeEMble B HACTOALLEM 3aKkoHe

[nsa uenen HacTosilwero 3akoHa NCNOMb3YHTCA CreayoLwme OCHOBHbIE MOHATUS:

noTrpedGuTtenb — rpaxgaHvH, UMEKLWMA HaMepeHne 3akasaTb UM npuobpectn nNnbo
3aKasblBalOWMA, MpuobpeTalwmMin  Unnm  UCNONMb3ylwWwun  ToBapbl  (paboTbl,  ycnyru)
NCKMIOYMTENBHO ANS JINYHBLIX, CEeMENHbIX, AOMALUHUX W WHbIX HYXA, HEe CBA3aHHbIX C
OCYLLEeCTBIEHNEM NPEANPUHUMATENBCKON AEeATENBHOCTHY;

M3roToBUTESNIb — OpPraHn3aums He3aBMCMMO OT ee OpraHM3auMoHHO-NPaBOBOM POPMbI,
a Takke wvHAMBMAOYyanbHbIM nNpeanpuHMMaTenb, MNPOU3BOASLUME TOBapbl ANs peanu3auum
notpebutenam;

MCNONMHUTENb — OpraHn3aLmsa He3aBUCMMO OT ee OpraHM3aunoHHO-NPaBoOBOW (POPMbI, a
Takke NHANBMAYaNbHbIA NpeanpUHUMaTENb, BbINOMHSOWME paboTbl NN OKa3biBaKoLLME YCIyTI
noTpebuTtensam no BO3Me3gHOMY AOroBOpY;

npoaasel, — OpraHn3auMs He3aBMCUMO OT €€ OpraHn3auMOHHO-NPaBOBON (POPMbI, a
TaKkke WHAMBMAYanbHbIM MpeanpuHUMaTenb, peanuaylolwme ToBapbl noTpebutensm no
A0roBOpY Kynin-npogaxu;

HeAoCTaTOK ToBapa (paboTbl, ycnyru) — HecCooTBeTCTBME ToBapa (paboTbl, ycrnyru)
nnn obsasatenbHbIM TpeboBaHUAM, NPegyCMOTPEHHbIM 3aKOHOM NMOO B YCTAHOBIIEHHOM WM
nopsigke, Unu ycrnosusiM JOroBopa, Mnv uensam, Anst KoTopblix ToBap (paboTta, ycnyra) Takoro
poaa 06bIYHO UCNONb3yeTCH, UNK LensaMm, O KOTOpbIX Npoaasel, (MCcnonHuTenb) 6bin nocTaBneH
B M3BECTHOCTb NoTpebutenem npu 3aknioveHun Jorosopa, unm obpasuy 1 (Mnun) onucaHuio npu
npogae ToBapa no obpasuy v (Unm) No ONUCaAHUIY;

CylleCTBEHHbIN HeAOoCTaTOK ToBapa (paboThl, YyCryru) — HeyCTpaHUMbIA HeJOCTaTOK
NN HeJoCTaToOK, KOTOPbIA He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX pPacxodoB Wn
3aTpaT BPEMEHWU, WU BbISBMAETCA HEOLHOKPATHO, WNU MNpPOSIBNSAETCS BHOBb MOCMe €ero
yCTpaHeHus, nnun apyrme nogobHble HeQOCTaTKu;

6e3onacHocTb ToBapa (paboTbl, ycnyru) — 6e3onacHocTb ToBapa (paboTbl, ycnyru)
ANSA KU3HW, 300POBbHA, MMYyLLECTBA NOTpebuTens un okpyxatowen cpefbl npu 0ObIYHBIX
YCNOBUSIX €ro WUCMNoNb30BaHWs, XpaHEHWsi, TPaHCMOPTUPOBKM W yTWIM3aLMKM, a Takke
6e3onacHOCTb npolecca BbINOfHeHMs paboTbl (OKa3aHus ycnyri).

ynosIHOMOYeHHas MU3roToBUTENEM (npopaaBLOM) opraHusauus unun
YNONMHOMOYEHHbIN U3roToBuTenem (nNpoaasBLoOM) MHAUBUAYallbHbIA NpeanpuHUMaTenb
(banee - ynOMHOMOYEHHast oOpraHuM3aums WM YNOMHOMOYEHHbIM  UHAUBUAYANbHbLIN



npeanpuHUMaTenb) - OpraHusauus, OCyLecTBNALWas onpeaeneHHy AesaTenbHOCTb, Wnn
opraHusaumsi, cosgaHHas Ha Tepputopun Pecnybnukn Abxasums narotosutenem (Npogasuom), B
TOM 4MCNEe WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), BbIMOMHAKOLWME
onpedeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C usrotosuternem (nNpogasLoM) WU
YrNONTHOMOYEHHbIE MM Ha MNPUHATME W yOooBNeTBopeHne TpeboBaHwui notpebutenen B
OTHOLLUEHUN TOBapa HeHaanexawero kadectsa, nNMnbo wnHAMBMAYaNbHbIA NpeanpuHUMaTens,
3aperucTpmpoBaHHbIn Ha TeppuTopumn Pecnybnukn A6xasusi, BbINOMHAKOWMWIA ONpenerieHHble
PYHKLMM Ha OCHOBaHMM LOroBopa € U3rotosuTtenem (NpoAaBLOM), B TOM YMCNE C UHOCTPaHHbIM
n3rotoButenem (MHOCTPaHHbIM MNPOAABLIOM), W YMNOMHOMOYEHHbIW WM Ha MpUHATUE U
yaoBneTBopeHne TpeboBaHun noTpedbutenen B OTHOLLEHUN TOBapa HEHaAIeXalllero Ka4yecTBa;

MMMopTep - OpraHM3auus He3aBUCUMO OT OpraHn3auMOHHO-NPaBOBON (POPMbI UK
WHAMBMAYaNbHbLIA  NpegnpuHMMaTenb,  OCyLecTBsWMe UMNopT ToBapa Ana  ero
nocneayroLlen peanmsauun Ha tepputopum Pecnybnukmn AGxasus.

Cratba 2. [lpaBOBOe perynupoBaHWe OTHOLWEHUN B 06nactM 3awuTbl Mpas
notpebutenen

1. OTHoweHns B obnactu 3awuTbl NpaB notpebutenen perynupytotca [paxaaHCcKum
kogekcom Pecnybnvkun AbBxasus, HacToAwMM 3akOHOM, ApYyrMMW NpUHMMaeMbiMh B
COOTBETCTBMM C HUMM HOPMATMBHbLIMW NPaBOBbIMU akTamu Pecnybnunkmn Abxasus.

2. KabvnHet MunuctpoB Pecnybnukn Abxasws BnpaBe usgaBaTb Ans notpedurtens u
npoaasua (nsroToBuTENS, NCNOMNHUTENS, YMNOSTHOMOYEHHOM opraHusaumm nnm
YNOSTHOMOYEHHOIO HANBMAYANBbHOIO NpeanpuHUMaTens, umnopTepa) npaesuna, obsasarenbHble
NPy 3aKMYEeHUM W UCMONMHEHUN NYOGMMYHBbIX LOroBOPOB (4OrOBOPOB PO3HUYHOW  Kymnnu-
npogaXu, S3HeprocHabXXeHns1, 4OroBOPOR O BbIMOSTHEHMM PaboT 1 06 okasaHumM ycryr).

Cratba 3. MexayHapogHble gorosopbl Pecnybnukmn Abxasus

Ecnu mexayHapoaHbiM goroBopoM PecnyGnuku AGxasus yCTaHOBMNEHbI UHbIE NpaBuna
0 3awuTe npaB noTpebutenen, Yem Te, KOTOpble MNPedyCMOTPEHbl HACTOSLWMUM 3aKOHOM,
NPUMEHSIIOTCS NpaBuia MexayHapoaHoro 4orosopa.

Cratba 4. [lpaBo noTpebuTtenern Ha npocselleHne B obnactm 3awuTbl npas.
notpebutenen

MpaBo noTpebutenenm Ha npocBelleHne B obnactn 3awuTbl nNpaB noTpebutenemn
obecneynBaeTcsl MOCPEACTBOM BKITHOUEHUS COOTBETCTBYHOLMX TPeOOBaHMI B rocygapCTBEHHbIE
obpasoBaTenbHble cTaHAapThl 1 06LeobpasoBaTenbHbIE 1 NPOdECCUOHArbHLIE NPOrpaMmsl, a
Takke MNocpenCcTBOM OpraHu3aumm cuctembl nMHgopmaumm notpebutenen ob mx npaeax U o
HEeoOXOANMbIX AENCTBUAX MO 3aLLUTE 3TUX MpaB.

Cratba 5. KauecTtBo TOBapa (paboThbl, ycnyru)

1. lNpopgasey (ucrnonHuTensb) ob6aA3aH nepegaTb noTpebuTento ToBap (BbINOMHUTL
paboTy, okasaTb yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. [Npwn oTCyTCTBUM B 4OrOBOPE YCrOBMI O KayecTBe ToBapa (paboTbl, ycnyrn) npogasel,
(ncnonHuTens) 0b6s3aH nepefatb notpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
NPpUrogHbIA - Ana  uenen, Ans KoTopblx ToBap (paboTa, ycnyra) Takoro poga o0b6bl4HO
NCNonb3yeTcs.



3. Ecnn npogaseu (McnonHMTEnb) nNpu  3aknioueHWn poroesopa Obll MOCTaBneH
noTpebutenem B W3BECTHOCTb O KOHKPETHbIX LUensx npuobpeTteHus ToBapa (BbIMOMHEHUS
paboTbl, Oka3aHus ycnyru), npogasel, (McnonHuTenb) 0b6a3aH nepedatb nNoTpebutento Tosap
(BbINONHUTBL paboTy, okasaTb YCNyry), NPUrogHbIN 41s UCNONb30BaHUSA B COOTBETCTBUN C 3TUMM
uensamu.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnn) onucaHuio npoaaseL, 06a3aH nepegatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 0bpasuy 1 (M) oNUCaHuIo.

5. Ecnu 3akoHaMu nnu B yCTaHOBIIEHHOM UMW NOpSAKe NpeayCcMOTpeHbl 06si3aTenbHbIe
TpeboBaHmss Kk ToBapy (pabote, ycnyre), npogasel, (McnonHuTenb) obdA3aH nepegaTtb
notpebutenio ToBap (BbINOMHMTL paboTy, okasaTb YCnyry), COOTBETCTBYKOLMN 3ITUM
TpeboBaHusM.

Cratba 6. [lpaBa n 06s3aHHOCTM U3roTOBUTENS (MCNONHUTENS, NpodaBua) B obnactu
YCTaHOBNEHUS CpoKa cnyx0Obl, cpoka rogHocTu ToBapa (paboTbl), a Takke rapaHTMHOIO cpoka
Ha ToBap (paboTty)

1. Ha ToBap (paboTy), npedHasHa4YeHHbIN ONs AJUTENbHOrO  MCMOJb30BaHWUS,
N3roToBUTENb (MCMONMHUTEND) BNpaBe YCTaHaBNMBaTb CPOK Crnyxbbl - nepuoa, B TeuyeHue
KOTOPOro M3roToBuTEMb (UCMOMHNUTENDB) 00513yeTca obecneymBaTb NOTPEOUTENIO BO3MOXHOCTb
ncnonb3oBaHusa ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CyLLECTBEHHbIE
HeJOoCTaTKM Ha OCHOBaHUKU nNyHKTa 6 ctatbk 20 1 NyHKTa 6 cTaTbh 31 HacTodLero 3akoHa.

2. NsrotoBuTenb (McnonHuTenb) 0b6s3aH yCcTaHaBNMBaTh CPOK CNyx0bl ToBapa (paboThl)
ANUTENBbHOTO MOMb30BaHUA, B TOM 4WCrne KOMMAEKTYIOLWMX WU3genun (aetanemn, Yysnos,
arperaToB), KOTOpble MO UCTEYEHM ONpeaeneHHoro nepuoga MoryT npeacTaBnsaTb ONacHOCTb
ANS XN3HKW, 300pOBbA NOTPebUTENs, NPUYNMHATE BPEA €ro UMyLLEeCTBY UMK OKpYXatoLwwen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCNATLCA eQUHULAMN BPEMEHU, a TakkKe
WHBbIMW eQuMHULAMN U3MEPEHUS (KunomeTpamu, MeTpamym 1 NpoYMMu eguHuLamMmmn n3MepeHus
ncxonsa u3 pyHKLMOHaNbLHOro HasHayYeHus ToBapa (pesynbTaTta paboTbl).

4. Ha npoaykTbl nuTaHus, napMepHO-KOCMETMYECKNE TOBapbl, MeAMKAMEHTHI,
ToBapbl ObITOBOM XMMUN N MHble NoAobHbIe ToBapbl (paboTbl) M3roToBUTENb (MCMOMHUTENb)
0bs3aH ycTaHaBnMBaTb CPOK FOQHOCTU - MEpPUOA, MO UCTEYEeHUM KOTOporo TtoBap (paboTta)
cunTaeTca HeNnpPUrogHbIM Ans UCMONb30BaHUA MO Ha3HAYEHWIO.

5. lNpopaxa ToBapa (BbiNofHEHWE paboTbl) MO UCTEYEHMM YCTAHOBIIEHHOrO CpokKa
rogHoOCTW, a Takke ToBapa (BbINofHeHNe paboTbl), HA KOTOPLIN LOMKEH ObITb YCTAHOBMEH CPOK
roAHOCTW, HO OH He YCTaHOBIIEH, 3anpeLuaeTcs.

6. WarotoButens (McnonHWTenb) BrpaBe YycTaHaBnueatb Ha ToBap (paboTy)
rapaHTUNHbBIA CPOK - Mepuoa, B TeYEeHNe KOTOpOro B criydae obHapyxeHus B ToBape (pabote)
HegocTaTka M3roToBUTENb (MCMOMHUTENb), Npodasel, YMNOMHOMOYEHHasi OopraHusaums wunm
YMOSTHOMOYEHHbIN MHAMBUAYAnNbHbLIA NpegnpuHMMaTens, nMnoptep 06s3aHbl yooBNETBOPUTL
TpeboBaHus NoTpebuTens, ycTaHoBneHHble cTatbamn 19 n 31 HacToswero 3akoHa.

N3roToBuTenb BrnpaBe MNpuHATL 00513aTENbCTBO B OTHOLUEHMM HEOOCTATKOB TOBapa,
OBGHapY>XEeHHbIX MO WUCTEYEHMM YCTAHOBMIEHHOTO UM rapaHTUMHOrO cpoka (4ONONHUTENbHOE
06a3aTenbCcTBO).

CopepxaHne OOMONMHUTENBHOrO 06s3aTenbCTBa M3roTOBUTENSA, CPOK AENCTBUS Takoro
obsa3aTtenbcTBa M NOPAOOK OCYLLECTBNEHUs notpebutenem npaB no Takomy obasaTenbcTBy
onpeaenstTCs U3roToBUTENEM.

7. MNpoaaseL BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbIA CPOK, ECNN OH HE YCTaHOBIEH
N3roToBUTENEM.



MpopaBeu BnpaBe MNPUHATL 00513aTENbCTBO B OTHOLUEHUMM HEAOCTaTKOB TOBapa,
OBOHapYXXeHHbIX MO WCTEYEHUU TrapaHTUAHOTO CpoOKa, YCTAHOBMEHHOMO W3roToBUTENEM
(oononHuTenbHoe 06a3aTenbLCTBO).

CopepxaHne [ONONHUTENbHOrO 00si3aTenbCTBa NpoAdaBuUa, CPOK AEWCTBUS Takoro
obsa3aTtenbcTBa M NOPAOOK OCYLLECTBIEHUs notpebuTtenem npaB no Takomy oba3aTenbcTBy
onpeaensalTcs 4OroBOpoM Mexay notpeburenem n npoaasLOM.

8. WasrotoButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTkM ToBapa,
oBGHapy>XeHHble B Te4YeHne Cpoka AEeNCTBUSA AOMNOMHUTENBHOro 06s13aTeNnbCTBa, B COOTBETCTBUM
Cc absauem BTOpbIM MyHkTa 6 cTaTtbk 19 HacTodAwero 3akoHa, a MOCNe OKOHYaHWA Cpoka
AENCTBMA AOMONHUTENbHOrO 0b6s3aTtenbcTBa — B COOTBETCTBMM C MyHKTOM 5 crtatbm 20
HacTosiLLero 3akoHa.

Cratba 7. OO0si3aHHOCTbL uM3rotoBuTEnst obecneynTb BO3MOXHOCTb PEMOHTa M
TEXHNYEeCKoro obcnyxmBaHusi Tosapa

N3roToButens 06s13aH obecneynTb BO3IMOXHOCTb UCMONb30BaHMS ToBapa B TeYEHNe ero
cpoka cnyxGbl. [ns 9TOM LUEenuM u3rotoBuTeNlb 0GecneyvMBaeT PEeMOHT U TexXHUYeckoe
obcnyxneaHne ToBapa, a Takke BbiMyCK U NOCTaBKy B TOProBble U PEMOHTHbIE OpraHu3auun B
HeobXoOMMbIX AN PEeMOHTa U TEeXHWYEeCcKOro o6CnyXuBaHuMs OObemMe M accopTMMEHTe
3anacHblX YacTei B Te4eHMe Cpoka NPOM3BOACTBA TOBapa W Nocne CHATUS ero ¢ Npou3BoacTBa
B TEYEHME CpOoKa Cry0Obl TOBapa, a Npu OTCYTCTBUM TAaKOro CpoKa - B TeYEHMEe Tpex NeT Co OHS
nepenayv ToBapa noTpedutento.

Cratbs 8. [lpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutene nmeeT nNpaBo Ha TO, 4TOObLI ToBap (paboTa, ycnyra) npu O6bIYHBLIX
YCINOBUWSX €ro UCNOMNb30BaHWS, XpaHEeHWs, TPAHCNOPTMPOBKM U yTunusauum 6ein 6esonaceH ans
XW3HW, 300pOBbS NOTPeOMTENS, OKPYXKaloLLEen Cpeabl, a Takke He NPUYUHAN Bpend UMYLLECTBY
notpebutens. TpeboBaHud, KOTopble OOMKHbI 06ecneymBaTb GesonacHOCTb ToBapa (paboThl,
yCnyrn) ons XusHu 1 3gopoBbsa NOTpedbuTens, okpyXaroLlen cpeapbl, a Takke npegoTepalleHue
NPUYMHEHMS Bpeaa UMYLLLECTBY NoTpebuTens, aBnsaTca oba3aTenbHbIMU U yCTaHaBNMBaTCS
3aKOHOM WM B YCT@HOBMIEHHOM MM MOpsAKe.

2. N3rotoButenb (McnonHutens) ob6s3aH obecneunBatb 6Ge3onacHOCTb ToBapa (paboThl)
B TEYEHMEe YCTaHOBIIEHHOrO cpoka Cny6bl nNn cpoka rogHocTy ToBapa (paboTbl).

Ecnn B cootBeTcTBMM C nyHKTOM 1 cTatbu 6 HacToswero 3akoHa M3roToBUTESNb
(ncnonHuTenb) He ycTaHoBWMN Ha ToBap (paboTy) cpok cnyxObl, OH 0b6A3aH obecneynTb
6esonacHocTb ToBapa (paboTbl) B TedeHue OeCATU NeT CO AHS nepedayn ToBapa (paboTbl)
notpebutento.

Bpea, NPWYMHEHHBIN XU3HKW, 340POBLID WM MMYLLECTBY noTpebutenss BcneacTeue
HeobecneyeHnss 6esonacHoCcT ToBapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBMM CO
cTaTtben 15 HacTosiwero 3akoHa.

3. Ecnun ans 6e3onacHOro ucnonb3oBaHus ToBapa (paboTbl, ycryru), ero XpaHeHus,
TPaAHCNOPTUPOBKM U yTUNusaumm Heobxogumo cobniogaTte crneuuwanbHble npasuna (ganee -
npasuna), U3rotoBuTenb (MCNonHUTENb) 06sA3aH ykasaTtb 3TW npasuna B COMPOBOLUTENBHOM
AOKyMeHTaLuun Ha ToBap (paboTy, ycnyry), Ha aTUKeTKe, MapKUPOBKON UMW UHbIM CNocoboMm, a
npoaasey, (McrnonHuTens) obs3aH 4OBECTU 3TU NpaBuna 4o cBedeHus notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCTAHOBIIEHHOM WM Mopsake
yCTaHoBreHbl obs3aTenbHble TpeboBaHusA, obecneuvmBawolime ux 6e30MacHOCTb AN XU3HMU,
300pOBbs  NOTPeOUTENs, OKpyXallen cpedbl W npefoTBpalleHve NpUYMHEHUs Bpeaa
nmyLLecTBy noTpebutens, cooTBeTcTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMsIM



noanexut obssatenbHOMy NOATBEPXKAEHUIO B NOPSAAKE, NPegyCMOTPEHHOM 3aKOHOM M UHbIMU
NPaBOBbIMW aKTaMM.

He ponyckaeTca npogaxa ToBapa (BbiNOnHeHWe paboTbl, OKkasaHue Ycnyru), B TOM
ynucrne wuMMNopTHoro ToBapa (pabotel, ycnyrn), 6e3 wHdopmauunm 06 obsaszaTensHoOM
NOATBEPXAEHUN ero COOTBETCTBUSA TpeboBaHMAM, Yka3aHHbIM B NMyHKTE 1 HAcTosALWwen ctaTbm.

5. Ecnn ycTaHOBNEHO, YTO Npu cobniogeHnn notpebuTenem yCTaHOBIEHHbIX MpaBui
MCNOMb30BaHUSA, XPaHEHUS UM TPAHCNOPTMPOBKM ToBapa (paboTbl) OH NPUYUHAET MU MOXET
NPUYMUHUTL BPEeS >KU3HW, 340POBbD U WUMYLLECTBY NOTPebuTens, OKpyXatwlwen cpeae,
n3roToBuTENb (UCMONMHUTENb, MpoAdaBel) o6si3aH He3zamennuTeNnbHO MNPUOCTAHOBUTL €ro
NpoM3BOACTBO (peanu3auuio) A0 YCTpaHEeHUs MpuYMH Bpeda, a B HeoOXOAMMbIX Cry4vasix
NPVHATL MEpPbI MO U3BATUIO ero U3 obopoTa 1 0T3bIBY OT NoTpedbuTens (notpebutenen).

Ecnn npuumHbl Bpega ycTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCNOMHUTENDL) 06si3aH
CHATb Takon ToBap (paboty, ycnyry) ¢ npousBoacTBa. [py HEBBLINOMHEHWM WU3rOTOBUTENEM
(ncnonHuTenem) aton 06a3aHHOCTM CHATME ToBapa (paboTbl, yCnyri) ¢ NpomM3BoACTBa, U3bATUE
n3 obopoTa M OT3bIB OT NOTpebuTenen nNpPomsBOASTCA NO MPEAnUCaHUD YNOSTHOMOYEHHOro
rocy4apCTBEHHOrO oOpraHa WCMNONHUTENbHOM BMACTW, OCYLLECTBIAIOWEro KOHTPOnb 3a
Ka4yecTBOM 1 6e3onacHOCTLI0 ToBapoB (paboT, ycnyr).

Y6bITKM, NPUYUHEHHbIE NOTPeOUTEN0 B CBA3W C OT3bIBOM ToBapa (paboTbl, ycnyru),
noanexart BO3MELLEHMIO U3roToBUTENEM (MCMOMTHUTENEM) B NONIHOM o6beMme.

Cratba 9. lNpaBo noTtpebutena Ha uHdopmauumo 006 m3rotoBuTene (MCMNonHUTene,
npogasue) n o ToBapax (paboTax, ycnyrax)

1. NMoTpebutens Bnpaese noTpeboBaTb NpefoCTaBNeHNs HEOOXOANMMOW U LOCTOBEPHOM
nHpopmaumm 06 unsrotoBuTene (McnonHWTene, npopaBue), pexume ero paboTbl wu
peanunsyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTosiwen craTbn MHpOpMaUUa B HaArnggHom u OOCTYMHOM
dopme goBoauTCA 4O CBEAEHMsI NOTpebutenen Npu 3aknoyYeHnmM OroBOpoOB Kynnn-npogaxun 1
AOrOBOPOB O BbINOMHEHMN paboT (okasaHwuw ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbIX
chepax obcnyxmnsaHmsa notpebutenen, Ha abxa3ckom UM PYCCKOM Si3bIKax.

Cratba 10. IHpopmaumsa o6 nsrotoButene (ucnonHutene, npoaasLe)

1. srotoBuTens (McnonHuTens, npogasel,) ob6a3aH JOBECTU A0 CBeAeHUS noTpebuTens
(PUPMEHHOE HauMeHOBaHWe (HauMeHoBaHMe) CBOEW OpraHuM3auun, MecTOo ee HaxXOXAeHus
(appec) n pexum ee paboThl. lNMpogaseLl, (MCNONHUTEND) pa3MeLLaeT yKa3aHHY MHGOPMaLnIo
Ha BbIBECKE.

N3rotoBuTtenb (McnonHuTenb, npodasel) - WHAMBUAYanbHbIA MNpeanpuHuUMaTenb
AOIDKEH MNpefocTtaBuUTb NOTPEOUTEND WHGOPMAaLMIO O rOCy4apCTBEHHOW peructpaumm u
HAaNMEHOBaHUWN 3aperncTpUpPOBaBLLIErO €ro opraHa-.

2. Ecnn Bua pesTenbHOCTW, OCYLLECTBASIEMbIA  U3rOTOBUTENEM  (MCMOSNTHUTENEM,
npogasBuUOM), MNOONEXUT NUUEH3UPOBaAHWUIO, noTpebutento agomkHa OblTb npegocTaBreHa
MHOpMaLMa O HOMEpEe IULEH3NN, CPOKe ee OEWCTBMS, a Takke uHgopmaums ob opraHe,
Bbl4aBLUEM FINLEH3NIO.

3. MHdopmauusa, npegycmMoTpeHHasa nyHkTamu 1 1 2 HacTodAwen ctaTbu, OIMKHA ObITbh
AoBefeHa 00 CBeAeHUs NoTpedbuTenen Takke nNpy OCyLEeCTBIEHNM TOProBSiv, ObITOBOTO U UHbIX
BMOoB obcnyxmnBaHms notpebutenen BO BPEMEHHbIX MOMELLEHUAX, Ha SspMapkax, C JIOTKOB U B
APYrnx cny4vasix, ecnv Toprosnd, ObITOBOe M MHble BuAbl 06CAyXuBaHUA noTpebuTtenen
OCYLLECTBIISATCA BHE NOCTOSHHONO MeCcTa HaxoXaeHnsa npoaasua (MCnonHUTens).



Cratbsa 11. IHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnomHuTenb, npogasel) ob6si3aH CBOEBPEMEHHO NpenocTaBNATb
notpebutento HeobxoauMy0 M OOCTOBEpPHY MHGOpPMauuio o ToBapax (paboTtax, ycnyrax),
obecneynBaioLLyt0 BO3MOXHOCTb MX MpaBuIibHOro Bbibopa. Mo oTaenbHbIM BMAamM TOBApOB
(pabot, ycnyr) nepevyeHb UM cnocobbl goBedeHuss wHdopMauum OO0  noTpebuTens
ycTaHaenueatoTcst KabnHetom Munnctpos Pecnybnukn AGxasusi.

2. NHdopmaums o ToBapax (paboTax, ycnyrax) B obs3aTenbHOM MoOpsiaKe OOSMKHA
cogepxartb:

- 0003HayeHne cTaHOapToB, o0bs3aTenbHbIM  TpeboBaHMAM  KOTOPbIX  [OSTKHbI
COOTBETCTBOBATb TOBapbl (paboTbl, ycnyrn);

- cBegeHus 06 OCHOBHbIX MOTPebUTENbLCKMX CBOWCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHUN MPOAYKTOB MNWUTaHMA CBEAEeHMS O cocTaBe (B TOM 4uCne HauMMeHoBaHue
MCMNONb30BaHHbLIX B Mpouecce W3roTOBNEHUs MPOAYKTOB MNWUTaHUA nNUweBbIX [006aBoK,
Buonornyeckn akTMBHbIX [06aBOK, WHOpMauMs O HanuuMuM B NPOAYKTax nuUTaHus
KOMMOHEHTOB,  MOMIyYEHHbIX C  MNPUMEHEHWEM  F€HHO-UHXEHEePHO-MOANPULNPOBAHHbBIX
OpraHn3moB), MNULWEBOW LIEHHOCTW, Ha3HayeHuu, 06 YCNOBUSX MPUMEHEHUS U XpaHeHus
NpOAYKTOB NUTaHMs, 0 cnocobax M3roToBrneHus rotosbix 6ntog, Bece (06beme), gate n mecte
M3roTOBNEHNST W YNakoBKM (paccacoBkn) NPOAYKTOB MUTaHUSA, a Takke cCBedeHus o
NPOTMBOMOKA3aHMAX ANA UX NpUMEeHeHUs Npu OoTAenbHbIX 3aboneBaHusax. [lepeyeHb ToBapoB
(pabot, ycnyr), nHdopmMauua O KOTOPbIX OOMMKHA codepXaTb NPOTMBOMOKA3aHWs Ana WX
NPMMEHEeHNs Mpu OoTAeNbHbIX 3aboneBaHusx, yTBepxaaetcs KabuHetom MwuHucTpoB
Pecnybnukn Abxasus;

- LeHy B pybnsx P® n ycnosusi npnobpeteHnsa ToBapos (paboT, ycnyr);

- rapaHTUNHBIN CPOK, ECIIN OH YCTaHOBIIEH;

- NpaBuna u ycnosust appekTMBHOro 1 6e3onacHoOro NcnonbL3oBaHusa ToBapoB (pabor,
yenyr);

- CPOK CNy>Obl MM CPOK rogHOCTU TOBApOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUUN C
HacTosWwmum 3aKkoHOM, a Takke CBedeHMs O HeoOXOAMMbIX AEWCTBMAX noTpebuTtens no
MCTEYEHUN YKa3aHHbIX CPOKOB W BO3MOXHbIX MOCNEACTBUSAX MNPU  HEBLIMOSTHEHUN TaKUX
AENCTBMI, ecnn ToBapbl (paboTbl) N0 NCTEYEHUM YKa3aHHbIX CPOKOB NPeaCcTaBNAT ONacHOCTb
AN JKU3HW, 300POBbA U MMyLLECTBa MNOTpebutens unu CTaHOBATCS HENpUrogHeiMW ONs
MCMNONb30BaHMSA MO Ha3HAYEHUIO;

- agpec (MecTto HaxoxaeHus), UPMEHHOE HaMmeHoBaHWe (HavMeHoBaHue)
N3roTOBUTENS (ncnonuuTens, npoaasua, YrNOSTHOMOYEHHON opraHusaumm nnm
YNOSTHOMOYEHHOIO HANBMAYANBHOIO NpeanpuHUMaTens, umnopTepa);

- nHpopmauuio o6 obsizaTenbHOM NOATBEPKAEHUM COOTBETCTBUS TOBaApoB (pabor,
yCnyr), ykasaHHble B NyHKTe 4 cTaTby 8 HacToAwero 3akoHa;

- MHOPMaLMIO O NpaBunax NPoaaxu ToBapoB (BbINOMHEHUSA paboT, okazaHus ycnyr).

- yKasaHue Ha KOHKpeTHoe nuuo, kotopoe OyaeT BbINONHATL paboTy (okasbiBaTb
ycnyry), u MHoOpmMaumto O HEM, €Cnn 3TO MMEET 3HayeHune, Ucxoas M3 xapaktepa paboThbl
(yenyrw);

- yKasaHue Ha ucnonb3oBaHve (PoHOrpamMm Mpu OKasaHuM pasBrieKkaTesibHbIX YCnyr
NCNONHUTENSIMU My3blKanbHbIX NPON3BEeaEeHNI;

Ecnu, npuobpetaembin notpebutenem TtoBap Obin B ynotpebrneHunm unuM B HEM
yCTpaHAncsa Hepoctatok (HegoctaTtku), noTpebutento gomkHa ObiTb  NpegocTaBneHa
nHopmMaumsa o6 aTom.

3. VIHopmaumsa, npegyCMOTpeHHas MyHKTOM 2 HacToswen cTaTbW, OOBOAUTCA [0
cBefieHusa notpebutenen B TEXHNYECKON AOKYMeHTauuu, npunaraeMomn K ToBapam (pabotam,
ycrnyram), Ha 3TUKeTKax, MapkUPOBKOW UIN MHbIM CNOCOBOM, NPUHATLIM AN OTAENbHbIX BUAOB



ToBapoB (pabot, ycnyr). WHdopmaums o6 o6s3aTenlbHOM MNOLTBEPXKOEHMM COOTBETCTBMS
ToBapoB (paboT, ycnyr) TpeboBaHUAM, ykazaHHbIM B MyHKTE 1 cTaTbk 8 HacToswero 3akoHa,
NpeacTaBnseTca B BUAE MaApPKMPOBKM TOBapoB (paboT, ycnyr) B YCTAHOBIIEHHOM Mopsiake
3HAKOM COOTBETCTBUS U (MnM) CNOCcOOOM, YCTaHOBMEHHbIM 3aKOHaMu, MHbIMW MPaBOBbIMU
aktamm unum obbl4HO npeabsiBrssemMbiMn TpeboBaHMAMM, U BKAoYaeT B cebs cBegeHus o
HOMepe [OKyMeHTa, noaTBEPXKAAlLWero COOTBETCTBME, O CpoOKe ero pgencrtems u ob
opraHu3aumu, ero BblaaBLUEN.

MpoaykTbl NUTaHUA, ynakoBaHHble MK paccacoBaHHble Ha TeppuTopun Pecnybnukm
Abxasuns, OormkHbl 6bITb CHabXeHbl MHOpPMaLUNEN O MECTE NX U3FOTOBNEHUS.

Cratbs 12. Pexxum paboTbl npogasua (MCNonHUTENS)

Pexnm paboTbl rocyaapCTBEHHbIX OpraHu3auuin TOproenuv, GbITOBOTO M MHbIX BUAOB
obcnyxuBaHus noTpebutenen yctaHaBNMBAETCs MO pPELUeHW0 COOTBETCTBEHHO OpraHoB
ncnonHuTenbHom Brnactu Pecnybnukn A6xasus n opraHoB MECTHOIO CaMoynpaBeHus.

Pexunm paboTbl opraHm3aunin, OCYLLECTBASIOWNX OEATENbHOCTb B cdepax TOProBoro,
ObITOBOrO U MHbLIX BUAOB 0OCNYXMBAHUSA NOTPEOUTENEN U He YKa3aHHbIX B MyHKTe 1 HacTosALWwen
ctaTbM, a TakKe MHAOMBMAYanbHbIX  NpeanpuHMMarenen  ycTaHaBnvMBaeTCa MMM
CaMOCTOSTENbHO.

Pexum paboTbl npodaBua (MCMONHUTENHA) OOBOAUTCS OO CBedeHust notpebutenen u
AOIMKEH COOTBETCTBOBATb YCTAHOBEHHOMY.

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENS  (MCNOMHUTENs, nNpogaBua) 3a
HeHagnexawyto nHdopmanuio o Toape (pabote, ycnyre)

1. Ecnu notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTerbHO MonyyYnTb
npu 3akro4eHun goroeopa MHgopmMauuio o Toeape (pabote, ycnyre), oH Bnpase notpeboBaTb
OT npogaBua (UCNONHWUTENS!) BO3MELLEHUA YObITKOB, NPUYNUHEHHBIX HEOBOCHOBaAHHLIM
YKITOHEHMEM OT 3aKMYeHMs [OroBopa, a €ecnv LOroBop 3akfioveH, B pasyMHbIA CpOK
OTKasaTbCA OT €ero MCnonHeHus un notpebosaTb BO3BpaTa YMnayeHHOM 3a TOBap CyMMbl U
BO3MELLEHUSA ApYrnx yobITKOB.

Mpn oTka3e OT wucnonHeHws poroBopa notpebuTtens o06s3aH BO3BpaTUTL ToBap
(pesynbTaT paboThbl, ycryru, ecrnm 3To BO3MOXHO MO UX XapakTepy) npoaasuy (MCMOMHUTENIO).

2. MNpopasey, (UCnonHUTENb), HE NPeOCTaBMBLLMIA NOKyNaTento NOMHON U OCTOBEPHOMN
nHopmaumm o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPeayCMOTPEHHYIO
nyHkTamu 1-4 ctatbn 19 unum nyHkTom 1 ctatbm 31 HacToswero 3akoHa, 3a HeJoCTaTkM ToBapa
(paboTbl, ycnyrv), BO3HUKLWINE MOCMe ero nepegayn notpebutento BCneacTBMe OTCYTCTBUSA Y
Hero Takom MHdopmMaLmu.

3. MNpun npuynMHeHUn Bpeaa XU3Hu, 300POBbI0 U UMYLLECTBY NoTpebutensa Bcrnencrane
HenpegocTaBneHnss eMy MOfHOW M AOCTOBEPHOM MHGopmauun o ToBape (pabote, ycnyre)
notpebutens Bnpaee notpeboBaTb BO3MELLEHUS TAKOro Bpeaa B Nopsiake, NpeaycMOTPEHHOM
ctatben 15 HacToswero 3akoHa, B TOM YMCNe NOSMIHOrO BO3MELLEHUS YObITKOB, MPUYNUHEHHbIX
nNpMpoaHbIM 06bekTam, HaxoaaLWMMCa B COGCTBEHHOCTHM (BNageHun) notpebutens.

4. Tpn paccmoTpeHun TpeboBaHu MOTpebutend o BO3MeLleHUn YObITKOB,
NPUYUHEHHBIX HEAOCTOBEPHOW MMM HEeLOCTAaTOYHO MOSHOM MHopmaumen o ToBape (paborte,
ycnyre), HeobxogumMo uncxoauTb W3  NpeanonioXkeHuss o0 oOTcyTcTBUM Yy  noTpebuTens
creumarnbHbIX MO3HAHWUIM O CBOMCTBAX U XxapakTepucTukax ToBapa (paboTbl, ycnyru).



Cratbas 14. OTBETCTBEHHOCTb  M3roTOBUTENS  (UCMONMHWTENs,  MNpoaaBua,
YNONMHOMOYEHHOW OpraHn3auun Unmn yrnonHOMOYEHHOTO UHAMBWUAYANbHOrO NpeanpuHUMaTens,
MMnopTepa) 3a HapyLleHne npae notTpebuTenen

1. 3a HapyweHvne npaB noTpebutenen u3rotoBuTeNb (UCNONHUTENbL, MNpOAaBel,
YNONHOMOYEHHAA OpraHu3aums Unu ynosTHOMOYEHHbIN MHAUBUAYANbHLIA NpeanpuHUMaTeSb,
MMnopTep) HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO 3aKOHOM UIM JOrOBOPOM.

2. Ecnn wHoOe He yCTaHOBMNEHO 3aKOHOM, YObITKM, NPUYMHEHHble noTpebuTento,
nognexart BO3MELLEHUIO B MOSTHOM CYMME CBEPX HEYCTOMKM (NEeHu), YCTaHOBMEHHOW 3aKOHOM
UM 4OroBOPOM.

3. YnnaTa HeycTonKkun (NeHn) n Bo3melleHne yObITKOB HE OCBOBOXOAKT M3roToBUTENS
(vcnonHuTens, npogasBua,  YNOMIHOMOYEHHYHD  OpraHMsauuMilo WM - YNosIHOMOYEHHOrO
WHOMBUOYaANbHOrO npeanpuHMMaTtens, umnopTepa) OT MCMOMHEHUS BO3MOXEHHbIX Ha Hero
00s13aTenbCTB B HAType nepeg notpedburenem.

4. WsrotoButenb (MCNoNHWTENb, MpoAaBeL, YMOMHOMOYEHHas oOpraHusaums unu
YMONTHOMOYEHHbLIN  MHAMBMAYAlNbHLIM  NpeanpuHMMaTens, uMMnopTep) ocsBoboxaaetrca oOT
OTBETCTBEHHOCTW 3a HeWcnosfiHeHne o00a3aTenbCTB MMM 3@ HeHagnexaliee WCNoHeHne
06a3aTenbCTB, €cnv [oKaXeT, YTO HeucnonHeHue o065A3aTenbCTB UMM UX HeHaanexaiiee
MCMNOSHEHME NMPOU3OLLIIO BCMNEACTBME HENPEOAONIMMON CUMbl, @ TakkKe N0 WHbIM OCHOBAHMWSM,
npeaycMOTPEHHbIM 3aKOHOM.

5. TpeboBaHus noTpebutens 06 ynnaTe HEYCTOMKM (NeHW), NpegyCMOTPEHHON 3aKOHOM
N1 OOroBOpPOM, noanexart YAOBMEeTBOPEHUI0 U3rotoButTenem (UCNonHUTENneM, NpoAaBLOM,
YNONMHOMOYEHHOWN opraHusaumen unm YNONHOMOYEHHbIM NHANBMAYaANbHbIM
npeanpuHUMaTenem, UMNopTepom) B 4OOPOBONBHOM NOPSIAKE.

6. MNpu yooBneTBOpeHUn cyaom TpeboBaHUM NOTPebuTensi, YCTAaHOBMNEHHbIX 3aKOHOM,
Cy[ B3bICKMBAET C U3roTOBUTENS (MCMONHUTENS, Npogasua, YNomMHOMOYEHHOM OpraHmM3aumm nnu
YMNOSTHOMOYEHHOIO MHAMBUAOYANbHOrO NpeanpuHUMaTens, uMmnopTepa) 3a HecobniogeHue B
AobpoBoNbHOM nopsiake yaoBneTBopeHus TpeboBanwun noTpebutens wTpad B pasmepe
NATbAECAT NPOLIEHTOB OT CYyMMbI, MPUCY>XAEHHOW CYy4OM B NONb3y notpebutens.

Ecnu ¢ 3asBnenHvem B 3awuTty npaB notpebutensd BbICTynalT OOLECTBEHHbIE
obveanHeHns notpebutenenm (Mx accouuauuu, COK3bl)  WAM  OpraHbl  MECTHOrO
camoynpaBrieHns, MATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOrO LWTpadha nepeyvncnsioTcs
yKa3aHHbIM 06beauHeHMaM (MX accoumanmsam, Cor3am) UM opraHam.

Cratba 15. VMmyuwecTBeHHas OTBETCTBEHHOCTb 3a Bpe[, NPWYMHEHHbLIN BCneacTeue
HepocTaTkoB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIW XWU3HW, 300POBbI0 UM MMYyLLECTBY noTpebutenss BcneacTeme
KOHCTPYKTUBHbIX, NPON3BOACTBEHHbIX, PELENTYPHbIX WU MHbIX HEQOCTATKOB ToBapa (paboTsl,
yCnyru), NOANEXNUT BO3MELLEHUIO B NOSTHOM O6beMme.

2. lNMpaBo TpeboBaTb BO3MELLEHMS Bpeaa, NMPUYMHEHHOro BCNeacTBME HeaoCTaTKOB
ToBapa (paboTbl, ycnyrun), npusHaeTca 3a nodbiM NOTEPNEBLUMM HE3ABUCMMO OT TOr0, COCTOAN
OH B AOrOBOPHbIX OTHOLLIEHUSAX C NPOAABLIOM (UCNONHUTENEM) UIN HET.

3. Bpea, NPUYMHEHHBIN KWU3HW, 30OPOBbLI0 UM UMYLLECTBY NOTPEbUTENs, MOANEXuT
BO3MELLEHNI0, ecnv Bped MPUYMHEH B TeYeHMEe YCTaAHOBMEHHOrO cpoka ChnyXObl MM Cpoka
rogHocTu ToBapa (paboThbl).

Ecnn Ha ToBap (pesynbtat paboTbl) AomkeH ObiTb yCTaHOBMEH B COOTBETCTBMM C
nyHkTamu 2, 4 ctatbn 6 HacToswero 3akoHa CPOK CryXbbl UM CPOK FOAHOCTWU, HO OH He
yCTaHoBrneH, nubo notpebutenio He Obina npegocTaBneHa nmnonHass U OOCTOBeEpHas
nHopMauma O cpoke cnyxkbbl wunu cpoke rogHoctu, nnbo notpebutens He 6bin



NPOUHEOPMNPOBAH O HEOOXOAMMbIX AENCTBMAX MO WMCTEYEHMM Cpoka CnyxObl MnM cpoka
FOAHOCTU M BO3MOXHbIX NOCNEACTBMAX NPU HEBBINOMIHEHUN YKa3aHHbIX AeWACTBUIA, NMBO ToBap
(pesynbTaT paboTbl) NO MCTEYEHUN ITUX CPOKOB MNPEACTaBMSET OMacHOCTb ANA XXWU3HM U
300pOBbS, Bpea NOANEXUT BO3MELLEHMIO HE3ABMCUMO OT BPEMEHW €ro NMPUYMHEHMS.

Ecnn B cootBeTcTBMM C nyHKTOM 1 cTaTtbn 6 HacTosiwiero 3akoHa M3roToBUTENb
(ncnonHuTEnb) He ycTaHoBWI Ha ToBap (paboTy) CPpok CnyxObl, Bped NoaniexuT BO3MELLEHNIO B
cnyyae €ero npuYMHEHWss B TeYeHue [ecsaTu neT co AHA nepegjadnm ToBapa (paboThl)
noTpebuTento, a ecnun AeHb nepegayn yCraHoBUTb HEBO3MOXHO, C AaTbl M3rOTOBIIEHMA TOBapa
(OKOHYaHUA BbINONHEHMST PaboThI).

Bpen, npuuvMHeHHbI BCNeAcTBME HELOCTaTKOB TOBapa, MOANEXUT BO3MELLEHUIO
NPOAaBLOM UIM U3roTOBUTENEM TOBapa No BblIOOpY NOTepneBLUEro.

Bpea, NpWYMHEHHbI BCNEACTBUME HEOOCTATKOB paboTbl unu  ycnyru, nNOANEXUT
BO3MELLEHWNIO UCTMIONHUTENEM.

4. NsrotoBuUTernb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a BpeZ, MPUYMHEHHbIV XXNU3HMW,
300pOBbKD UMM MMyLLECTBY noTpebutens B CBSI3M C  WUCMOMb30BaHMEM MaTepuaros,
o6opynoBaHNsl, NHCTPYMEHTOB M WMHbIX CPeacTB, HEobXxooMMbIX ONs NPOM3BOACTBA TOBApOB
(BbINONHEHUSA paboT, Oka3aHUsA yCnyr), HE3aBUCUMO OT TOro, MO3BOSSAN YPOBEHb HAYYHbIX U
TEXHUYECKMX 3HAHUN BbISIBUTb X 0COOblEe CBOMCTBA WUIN HET.

5. U3rotoBuTEnb (MCNONHUTEND, NpoAaBeL,) 0CBOOOXOaEeTCA OT OTBETCTBEHHOCTU, €CMNN
AOKaXeT, 4YTO BpeA MNPUYMHEH BCNEeACTBME HENPEOAONMMOM CWMbl WM HapyLUEeHUs
notpebutenemMm yCTaHOBIEHHbIX MPaBUIT MCMNOMb30BaHUSA, XPaHEHWUs WM TPaHCMOPTUPOBKM
ToBapa (paboTbl, ycnyru).

Crartbsa 16. KomneHcaunsi mopanbHoro Bpeaa

MopanbHbii  Bped,  MNPUYMHEHHBLIN  NOTPEOWUTEN0  BCREACTBME  HapyLUEeHUs
n3rotoButTenem  (MCNonmHUTEneMm, npoAaBLOM,  YMNOMHOMOYEHHOW  opraHu3auuen  Unu
YNOMTHOMOYEHHBIM MHAMBMAYANbHLIM NpeanpuHMMaTenem, UMNopTepoM) npae noTpedutens,
NPedyCMOTPEHHbIX 3aKOHaMU U NpaBoBbIMK akTamu Pecnybnuku A6xasus, perynupylolmmMm
OTHOLLEHMS B 06nacTn 3almTbl NpaB noTpedutenei, NOANEXUT KOMNEHcauum NpuYMHUTENEM
Bpeaa npu Hanu4um ero BUHbI. Pasmep komneHcauum MopanbHOro Bpeaa onpeaensieTcs cyaom
M He 3aBUCUT OT pa3Mepa BO3MELLEHMS MMYLLIECTBEHHOrO Bpeaa.

KoMmneHcaumss MopanbHOro Bpega OCYLECTBNSeTCS He3aBUCMMO OT BO3MELLEHMs
MMYLLIECTBEHHOIO Bpea W NOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 17. HepencrBuTenbHOCTb YCNOBMM  [OroBOpa, YLEMnswwWwmMx npasa
notpebutens

1. YcnoBusa goroeopa, ywemnsiowme npaea notpedbutens no CpaBHEHWIO C NpaBunamu,
YCTaHOBITEHHbIMX 3aKOHaMW, UMW UHBIMW NpaBoBbIMK akTamn Pecnybnukn Abxasusa B obnacTtu
3alwmThl NpaB NOTpebuTenemn, NpU3HaTCA HeAEeNCTBUTENbHBIMM.

Ecnun B pesynbTate McnonHeHnsa JoroBopa, ywemnsaoLwero npasa notpeburens, y Hero
BO3HUKNW YObITKMA, OHX NoAexXaT BO3MELLEHUIO 3roToBUTENEM (MCNOMNHMTENeM, NpoaaBLOM) B
nonHom obbeme.

2. 3anpewaetca obycnosnueaTtb npuobpeTteHne opHUX ToBapoB (paboT, ycnyr)
obasatenbHbIM NpuobpeTeHnemM UHbIX ToBapoB (paboT, ycnyr). Y6bITKW, NPUYMHEHHbIE
notpebutento BCNeacTBME HapyLleHus ero npaeBa Ha cBoboAHbIi Bbibop TOoBapoB (pabor,
ycrnyr), BO3MeLalTca NpoAaBLoM (MCNOMHMTENEM) B NOSTHOM obbeme.



3anpewaetca obycrnoesnuBaTb  yOoOBNeTBOpeHwe  TpeboBaHuh  noTpebutenen,
npeabsiBNSEMbIX B TEYEHWE rapaHTUMHOIO CPOKa, YCNOBUSIMN, HE CBA3AHHLIMWU C HEAOCTaTKaMM
ToBapoB (paboT, ycnyr).

3. lNpomaBeu (uMcnonHutenb) He BrpaBe ©0e3 cornacus noTpeduTens BbINOMNHATb
pononHuTenbHble paboTbl, ycnyrn 3a nnaty. [oTpebutene BnpaBe oOTkasaTbCs OT onnarhbl
Takux paboT (ycnyr), a ecnvm OHW onnayeHbl, NnoTpebutens Bnpase notpeboBaTtb OT nNpoaasLa
(ncnonHuTens) Bo3Bpara ynnavyeHHONW CyMMblI.

Cratba 18. CygebHas 3awmTa npae notpeburtenen

1. 3awmTa npaB noTpedbuTenen ocyLecTBNSETCS Cya0M.

2. Nckn o 3awmte npaB notpedutenen moryt GbiTh NpeabsBrieHbl NO BbIOOPY MCTUA B
CyA Nno mMecTy:

- HaxoOXOeHWs opraHuM3aumuM, a ecnv OTBETYMKOM SBMSETCS WMHOVBUAYaIbHbIN
npeanpvHUMaTerb, - ero X1TenbCTBa;

- XnTenbcTBa Unu npedbiBaHUsA UCTUA;

- 3aKIMOYEHMSA N UCNIONTHEHWST [OTOBOPA.

Ecnm wnck Kk opraHusaumm BbiTekaeT U3 geaTenbHocTM ee  dunvana  wnm
npeacTaBUTENBCTBA, OH MOXET OblTb NPEABLSBIEH B Cyd MO MECTY HaxOXAaeHus ee dwunmana
WNn NpPeacTaBUTENbCTBA.

3. TlMoTtpebutenn no wuckam, CBS3AHHbIM C HapyleHMeM WX nMpaB, a TaKke
YNOJSTHOMOYEHHbIV FOCYAapPCTBEHHbIV OpraH UCMONTHUTENBHOW BNACTM MO KOHTPOSO (Haa3opy) B
obnactn 3awuTbl npaB noTpebuTenen, a TakKe WHble OpraHbl WMCMNOMHUTENbHOM BracTy,
ocyLiecTBrnaoLwme OyHKLUMN NO KOHTPOSIO U HaA30py B obnacTu 3awmnTbl NpaB notpeduTtenen n
BesonacHocTn ToBapoB (paboT, ycnyr), opraHbl MECTHOrO camMoyrnpaBfieHNs, OOLECTBEHHbIE
obbeanHeHns notpebutenen (Ux accoumaumu, COK3bl) MO WUCKaM, NpeabsaABnsemMbiM B
NMHTepecax notpebutens, rpynnbl noTtpeduTenen, HeonpegeneHHOro Kpyra notpebutenen,
ocBObOXAAKTCA OT yNnaTbl FOCY4apCTBEHHOM NOLUSMHBDI.

Magea |l. 3awmTa npaB noTpedbuTenen Npm Nnpogaxe ToBapoB NOTpPeoOUTENAM
Cratbsa 19. Nocnencrteua npogaxu ToBapa HeHaanexallero kayecTea

1. MoTpebuTtens, KOTOPOMY MPOAAH TOBap HeHaanexalero KayecrtBa, ecriv OHO He
6b1N0 OroBOopeHoO NpoaasLIOM, BNpase Nno cBOeMy Bbibopy notpebosarhb:

- 6e3B03MeE34HOr0 YCTpaHEeHUsA HeJOCTaTKOB TOBapa WUy BO3MELLEHUSs paCXOAoB Ha UX
ncnpasneHne noTpedbuTenemM unu TpeTbMM NIMLOM;

- COPa3MepPHOro YMeHbLLUEHWNS MOKYNHOW LiEHbI;

- 3aMeHbl Ha TOBap aHarornyHoW Mapku (Moaenu, apTukyna);

- 3aMeHbl Ha Takow e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYNHOW LiEHbI.

MoTpebutens BMECTO npeabsaBneHus 3TuX TpeboBaHWW BnpaBe OTKa3aTbCA OT
WCMNOMNHEHMa [OoroBopa Kynnu-npogaxun wn notpeboBaTb BoO3BpaTa YynnadeHHoOW 3a ToBap
AeHexHon cymmebl. o TpeboBaHMIo NpofasLa 1 3a ero cyeT NoTpebuTens OMKeH BO3BPaTUTL
TOBap C HegocTaTkamu.

Mpn atom notpebuTtens Bnpase noTpeboBaTb Takke MOSHOIO BO3MeLLeHUs1 YObITKOB,
MPUYMHEHHBLIX €My BCMNeACTBME MpoJaxu ToBapa HeHaanexawero kadectBa. YObITKM
BO3MELLATCA B CPOKM, YCTAHOBMIEHHblEe HacToAWMM 3akoHOM, ANA  yO4OBNEeTBOPEHUS
COOTBETCTBYIOLMX TpeboBaHMN NnoTpedbutens.



B OTHOWeEHWM TEXHWYECKM CROXHbIX W JOPOrocToswmMx: ToBapoB TpeboBaHUS
notpebutens o6 Mx 3aMeHe Ha ToBapbl aHANOMMYHOM Mapku (Mogenu, apTukyna), a Takke o
3aMeHe Ha Takue >Xe ToBapbl APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUMM
nepepacyeToMm MOKYMHOM LUeHbl Moanexar YO4OBNEeTBOPEHUIO B crnyyae OBHapyXeHus
CYLLEeCTBEHHbIX HE4OCTATKOB TOBAPOB. [lepeyeHb TEXHNYECKM CMOXHbIX TOBAPOB YTBEPXAaeTCH
KabvnHeTom MunuctpoB Pecnybnukm Abxasums.

TpeboBaHusA, ykasaHHble B nNyHKTe 1 HacToswen craTtbW, NPeabABASIOTCS
notpebutenem npopasuy nM60 YNOMHOMOYEHHOM OpraHuM3aumMm UM YNnonHOMOYEHHOMY
NHANBMAYaNbHOMY NpeanpuHUMaTento.

MoTpebutens BnpaBe npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM W
4YeTBEpPTOM MyHKTa 1 HacTosLwen cTaTbW, U3rOTOBUTEMIO, YNOMHOMOYEHHON OpraHu3auuM unm
YrNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpearnpvHMMaTesnto, UMNopTepy.

Bmecto npegbsBneHus aTux TpeboBaHun notpebutens BnpaBe BO3BPaTUTL
N3roTOBUTEMIO TOBap HeHaanexawero kayectsa n notpeboBaTb Bo3BpaTa ynsiadeHHON 3a Hero
CyMMBbI.

4. B cnyyae obHapyxeHWss HeQoOCTaTKOB ToBapa, CBOMCTBA KOTOPOro He MO3BONSAOT
yCTpaHUTb MX, noTpedbuten no cBoeMy BbIOOpPy BnpaBe MnoTpeboBaTb OT nNpogasua
(ynonHomMo4eHHOM opraHu3aumm unu ynoriHOMOYEHHOro MHAMBWUAYaNbHOro NpeanpuHUMaTens)
3aMeHbl TOBapa Ha TOBap aHasrorM4yHoOW Mapku (MoAenu, apTuKyna) unm Ha Takow xe ToBap
Apyrov mapku (Mogenu, apTukyna) C COOTBETCTBYHOLWMM MepepacyeToM MOKYNHOW LeHbl,
COpa3MepHOro YMeHbLUEHMS MOKYMHOW LieHbl b0 0Tka3aTbCsA OT UCMONHEHWS AOroBopa Kynnu-
npogaxu wu notpeboBaTb BO3BpaTa ynNMayeHHOW 3a ToBap [AEHEXHOW CyMMbl, a oOT
n3rotoBuTENs (YNnONHOMOYEHHOW OpraHv3aummM WNu  YnorTHOMOYEHHOro WHAMBWUAYanbHOro
npegnpvHUMaTtens, uMnoptepa) 3aMeHbl ToBapa Ha ToBap aHarorM4yHon Mapku (Moaenw,
apTuKyna) unuv Bo3spaTta ynrnayeHHoOW 3a Hero AEHEXHON CyMMbI.

5. OTcyTcTBUE Yy NOTPebUTENst KACCOBOrO UMW TOBApPHOro Yeka NMbo MHOrO AOKYMEHTA,
YAOCTOBEPSAOLWMX PaKT U YCrOoBMSA MNOKYMNKM TOBapa, He SBNSETCS OCHOBaHWEM ANdA OTKasa B
yOOBNETBOPEHUN ero TpeboBaHui.

MNpoaasey (M3roToBUTEMb), YMNOMHOMOYEHHAs OpraHu3auus WM  ynorHOMOYEHHbIN
NHAMBMAYANbHbLIA NpeanpuHUMaTenb, umnoptep 06s3aHbl NPUHATL TOBap HeHagnexallero
kayecTBa y noTpebutens u B criyyae HeobXoAMMOCTU NPOBECTU NPOBEPKY KayecTBa ToBapa.
MoTpebutenb BNpase y4acTBOBATb B MPOBEPKE KayecTBa TOBapa.

Mpn BO3HWKHOBEHMM CMOpa O NPUYMHAX BO3HMKHOBEHUSA HEAOCTATKOB TOBapa npoaasel|
(n3roToBUTENDB), YMNOMHOMOYEHHAs OpraHn3auus WU YNoNHOMOYEHHbIM WHAMBUAYANbHbIN
npeanpuHumMaTenb, umnoptep 06s3aHbl MNPOBECTU JKCNEepTM3y ToBapa 3a CBOM  CYerT.
MoTpebuTens BNpaBe 0CNOPUTL 3aKNOYEHNE Takon 3KCNepPTU3bl B CyAeOHOM Nopsiake.

Ecnu B pesynbTate akcnepTusbl TOBapa YCTAHOBMEHO, YTO €ro HeAOCTaTKM BO3HWUKU
BCcneacTamne ob6CToATENbCTB, 3a KOTOPbIE HE OTBeYaeT npoaasel, (M3roToBUTenb), NoTpedbuTens
06s3aH BO3MECTUTb npoAaBuy (M3roTOBUTENH), YMOMHOMOYEHHOW OpraHuM3aumMmM unm
YNOSTHOMOYEHHOMY  WHAUBMAYaNbHOMY  MpPeAnpuHUMATENO, UMNOPTEPY pacxodbl  Ha
NpoOBeAEHNe IKCNepTM3bl, a TakkKe CBSiI3aHHble C ee NpoBedeHVMeM pacxodbl Ha XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

6. MNMpopasey (M3roToBMTENDL), YNONTHOMOYEHHAA OpraHu3aumsi UM YnONHOMOYEHHbIN
WHAMBMAYanNbHbIN NpeanpuHMMaTenb, MMNOpPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIN
He YCTaHOBMEH rapaHTUMHBIN CPOK, €Crnn noTpebuTenb [OKaXeT, YTO OHW BO3HMKNN [0
nepegayun ToBapa notTpebuTento nnm no NPUYNHaM, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBIEH rapaHTUMHLIA CPOK, MpoaaBeL
(n3roToBUTENb), YNOMHOMOYEHHAA OpraHM3aumMst WNU YNONHOMOYEHHbIM WHAUBMAYaANbHbIN
npeanpvHUMaTtenb, UMMNoOpTep OTBeYaeT 3a HeOOCTaTKM TOBapa, €CNN He LOKaXEeT, YTO OHM
BO3HUKNM MOCMe nepefayuM ToBapa notpebutento BCreacTBue HapyleHusa noTpebutenem



npaBui UCMNONb30BaHWS, XPaHEHUSA UM TPaHCNOPTUPOBKX ToBapa, OEWCTBUMIA TPETbUX NNUL, UK
HenpeoaosIMMON CUIbI.

7. octaBka KpynHorabapuTHOro ToBapa 1 ToBapa Becom 6onee nATM KUorpammMoB AN
PEMOHTA, YLEHKM, 3aMeHbl 1 (1nu) BO3BpaT MX NOTPEOMTEN0 OCYLLECTBISIOTCSA cuilamMu U 3a
cyeT npogaBua (M3roToBUTENS, YMOMHOMOYEHHOW OpraHmMsaumm WM  YnonHOMOYEHHOro
WHOMBUOYaNbHOrO npeanpuHumaTtens, uMmnoptepa). B cnyyae HeuCnonHeHWa [aHHOW
obsizaHHOCTN, a TaKkke npuM OTCYTCTBMM MpodaBua (M3roToBUTEMSs, YMNOSTHOMOYEHHOM
opraHvMsaumMm unuM yYnosIHOMOYEHHOro MHAMBMAYaNbHOIO npeanpuHMmarens, uMmnoptepa) B
MECTE HaxoXgeHus noTpedbutena pgocrtaBka WM (uUnM) BO3BpaT YKasaHHbIX TOBApOB MOryT
ocyuwiecTBnaTbCs notpebutenem. [lpu aTOM npoaasel, (M3roToBUTENb, YMNONTHOMOYEHHAs
opraHmsaums unu ynonHOMOYEHHbIN MHONBMAYANbHbLIN NpeanpuHuMaTenb, MMnopTep) obasaH
BO3MECTUTb MOTPebUTENO pacxodpbl, CBsAI3aHHbIE C LOCTaBKOM U (MnM) BO3BPATOM YKa3aHHbIX
TOBapOB.

Cratba 20. Cpoku npegbsiBneHus notpebutenem TpebGoBaHWiA B OTHOLLIEHUM
HeJoCTaTKoB TOBapa

1. lMoTpebutenb BnpaBe NpeabABUTbL MNPeayCMOTPEHHble cTaTtben 19 HacToswero
3akoHa TpeboBaHMst K npogaBuy (M3rOTOBUTENIO, YMNONHOMOYEHHOW OpraHu3auun unm
YrNOSTHOMOYEHHOMY  WUHOAUBMAYaNbHOMY MNpeanpuHUMaTento, MMMopTepy) B  OTHOLUEHUU
HeJoCTaTKOB TOoBapa, €Cnu OHM OOHapyXeHbl B TEYEeHWEe rapaHTUMHOIO Cpoka WM cpoka
rogHOCTW.

B oTHOWweHMM TOBapOB, Ha KOTOPbl€ rapaHTUNHbLIE CPOKM WM CPOKU TFOLHOCTM He
yCTaHOBIEHbI, NOTPebuTens BnpaBe nNpeabsiBUTb yKasaHHble TpeboBaHMS, eCcrnv HeaoCTaTKu
TOBapoB OOHapyXeHbl B pa3yMHbI CPOK, HO B npegenax ABYX NeT CO AHA nepedayn ux
notpebutento, ecnu 6onee ANUTENbHbIE CPOKM HE YCTAHOBIEHbI 3aKOHOM UITM JOrOBOPOM.

2. [apaHTUNHbIN CPOK TOBApa, a Takke CPOK ero crny0bl UCUMUCIIAETCS CO OHA Nepenaydn
ToBapa noTpebutento, ecnu WHoOe He npegycMoTpeHo poroBopoM. Ecnu geHb nepepayun
YyCTaHOBUTb HEBO3MOXXHO, 3TW CPOKWN UCHUCASOTCS CO AHA U3rOTOBMNEHUSI TOBapa.

Mpn npopaxe ToBapoB no obpasuyam, NO Mo4yTe, - a Takke B Cnydasix, €Cnv MOMEHT
3aKNOYeHns OoroBopa Kynnu-npodaxm M MOMEHT nepefadvM ToBapa notpebutento He
coBnagalwT, 3TM CPOKM UCUHUCIIAKTCA CO [OHA [AOCTaBkum ToBapa notpebutento. Ecnu
notpebuTtens nuweH BO3MOXHOCTM WCMNONb30BaTb TOBap BCMeACTBME OBCTOATENbCTB,
3aBUCALMX OT npoAdaBua (B 4aCTHOCTM, TOBap Hy)XOaeTcsa B chneuvanbHOW YCTaHOBKE,
NOAKMYEHNN unu cbopke, B HEM UMEKTCA HeAOoCTaTKu), rapaHTUMHBbIA CPOK He TeyeT A0
yCTpaHeHus npofaBLOM Takux o0b6cToAaTenbCcTB. Ecnn  aeHb  OOCTaBKM,  YCTAHOBKM,
NOAKMYEeHNsi, cOOpKM ToBapa, YCTPaHeHUsa 3aBUCAWMX OT npoaaBua oO6CTOATENbCTB,
BCNeacTBMe KOTOpbIX MNOTpebuTenb He MOXET WCNoNb3oBaTb TOBap MO  Ha3HAYeHWio,
onpeaenuTb HEBO3MOXHO, 3TWM CPOKM WCHUCASKOTCS CO [HA 3aKkioYeHusi LOorosBopa Kynnu-
NPOAaXMW.

Cpok rogHoOCTV ToBapa onpeaensaeTcs NnepuoaoM, NCHUCASIEMbIM CO OHSA U3rOTOBMEHMUS
TOBapa, B T€YEHMEe KOTOPOro OH MPUroAeH K MCNONb30BaHWIO, UMW AaToW, A0 HACTynneHus
KOTOPOW TOBap NPUroAeH K UCMOSb30BaHMIO.

MpoaomKkNTENBEHOCTL CPOKa FOAHOCTM TOBapa AOIMKHA COOTBETCTBOBaTL 006A3aTeNbHbIM
TpeboBaHuaM k 6e3onacHoCcTM ToBapa.

3. [apaHTWiAHblE CPOKM MOTyT YCTaHaBNMBATbLCA Ha KOMMMEKTyLWMe usgenus u
COCTaBHble 4YaCTU OCHOBHOrO TOBapa. [apaHTUHblIE CPOKM Ha KOMMMEKTylLMe M3genvs u
COCTaBHble YaCTW MCYUCIIAIOTCA B TOM K€ MOpsiAKe, YTO M rapaHTUMHBLIA CPOK Ha OCHOBHOW
TOBap.



[@apaHTUHbIE CPOKM Ha KOMMMEKTylLWmMe wusgenus M cocTaBHble 4acTu ToBapa
cynTaTCa paBHbIMU rapaHTUMHOMY CPOKY Ha OCHOBHOE u3fgenue, ecrnn MHoe He YCTaHOBMEHO
AoroBopoMm. B cnyyae ecnu Ha KoMMnekTywwee u3genne M COCTaBHYH 4acTb ToBapa B
[OroBope yCTaHOBSIEH rapaHTUWHbLIA CPOK MEHbLUEN MPOLOIMKUTENBHOCTU, YeM rapaHTUNHLIN
CPOK Ha OCHOBHOE u3genue, notpebutenb BnpaBe NpeabsBuTb TpeboBaHUA, CBA3aHHbIE C
HegocTaTkaMu KOMMSIEKTYHOLLErO M3OEeNnMsa U COCTaBHOW YacTu ToBapa, Npu nx obHapyxeHun B
TeyeHVe TrapaHTUMHONO CpOKa Ha OCHOBHOE Wu3genue, ecrnim WHoe He npegycMOTPeHO
[OrOBOPOM.

Ecnn Ha «komMnnekTylollee u3genue YCTaHOBMEH rapaHTUMrHBLING CpokK Bonbluen
NPOAOIHKNTENBHOCTN, YEM rapaHTUMHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTens Brpase
npeabaBuUTb TPeboBaHUS B OTHOLUEHMM HELOCTATKOB TOBapa MpW YCrOBWUW, YTO HELOCTaTKu
KOMMMEKTYILWero mn3genus obHapyxeHbl B TedeHue rapaHTUMHOrO Cpoka Ha 3TO u3genue,
He3aBMCUMO OT UCTEYEHUS rapaHTUNHOIO CpOKa Ha OCHOBHOW ToBap.

Cpoku, ykasaHHble B HacTosien cTaTbe, OOBOAATCA OO0 CBedeHus noTpebutensa B
WHpopMaLumMm O ToBape, MpPenocTaBnsieMON NOTpPebuTento B COOTBETCTBMM CO cTatben 11
HacTosiwero 3akoHa.

B cnyyasx, korga npeayCMOTPEHHbIN JOrOBOPOM rapaHTUHbBIA CPOK COCTaBnseT MeHee
ABYX NneT W HepocTaTkM ToBapa OOHapyXeHbl noTpedbutenem no MCTeYEHUUM rapaHTUMHOIo
Cpoka, HO B npegenax AByx neT, notpebuTtens Bnpase NpegbsaBuTb NpoaasLly (M3roTOBUTENHO)
TpeboBaHusl, MpedycMOTpeHHble cTaTben 19 HacToswero 3akoHa, €Cnu OOKaXeT, 4TOo
HeJoCTaTKM ToBapa BO3HMKIM 4O €ro nepegayn notpeduTento unm no npuynHam, BO3HUKLLMM
A0 3TOr0 MOMEHTa.

B cnydae BbIsIBNEHUs CyLWECTBEHHbIX HeOOoCTaTKOB ToBapa noTpebuTtens Brpase
npeaobsaBuUTb  U3rOTOBUTEMO  (YNOMHOMOYEHHOW  OpraHusauun  unuM  YnonHOMOYEHHOMY
MHOMBUOYaNbHOMY  npegnpuHuMaTtento, wumnoptepy) TpeboBaHne o 6e3B03MeE3OHOM
YCTPaHEHUN TaKMX HEeOOCTaTKOB, €Cnn AOKaXeT, YTO OHM BO3HMKNM [0 nepefadn ToBapa
noTpedbuTento unuM no npu4MHaMm, BO3HUKWWM A0 3TOr0O MOMeEHTa. YKasaHHoe TpeboBaHue
MOXeT OblTb NPeAbABNEHO, ECNM HEAOCTATKN TOBapa OOHapy>XeHbl N0 UCTeYEeHUM OBYX NET CO
OHS nepefayun ToBapa noTpedbuTento, B TeHEHNe YCTaHOBNEHHOMO Ha ToOBap Cpoka cnyxobl nunu
B TEeYEeHWe OecCATU neT CO OHA nepedayn ToBapa noTpebuTento B Criydae HeycTaHOBMEHMWS
cpoka cnyx0bl. Ecniv ykasaHHoe TpeboBaHue He yOOBMETBOPEHO B TeYeHne ABaguat HEN Co
OHS ero npeabsaBneHns notpebutenem nnn obHapyXeHHbI UM HeAOCTaTOK ToBapa ABMSETCS
HeyCTpaHuMbIM, noTpebuTenb MO CBOeMy BbIOOPY BrpaBe nNpPeabsiBUTb WU3rOTOBUTENIO
(ynosiHoMo4eHHOM opraHusaumm unm YNONHOMOYEHHOMY MHOMBUOYaNbHOMY
npeanpuHUMaTENto, UMMOPTEPY) MHbIE NPEAYCMOTPEHHbIE NYHKTOM 3 cTatbh 19 HacToswero
3akoHa TpeboBaHus MM BO3BpaTUTL TOBApP W3roTOBUTENHO (YNOSIHOMOYEHHOW OpraHu3auuu
NN YyNONIHOMOYEHHOMY MHOMBMAYanNbHOMY MpeanpuHUMaTento, nMvnoptepy) n notpebosatb
BO3BpaTa ynna4yeHHOn AeHEXHON CyMMbI.

Cratba 21. YcTpaHeHuMe HedoCTaTKOB ToBapa WU3rotoBuTenem  (MpoAaBLOM,
YNONHOMOYEHHOWN opraHusaumen unm YNOSTHOMOYEHHbIM MHOMBUAYANbHBIM
npegnpuHUMaTenem, UMNOPTEPOM)

1. Ecnu cpok ycTpaHeHMs HeJOCTaTKOB TOBapa He onpedeneH B NUCbMEHHOW dhopme
cornaweHnem CTOPOH, 9T He4OCTaTKM OOSMKHbI ObITb YCTpaHEHbl 3rotoButenem (NMpoaaBLoOM,
YrNOJTHOMOYEHHOM opraHusaumen nnm YNONHOMOYEHHbIM WMHOMBUAYANbHbBIM
npegnpuHMMaTenem, UMNOPTEPOM) HE3aMeANMUTESbHO.

B oOTHOWeHUn TOBaApPOB ANUTENBHOIO MOMb30BaHMSA W3rOoTOBUTENb, nNpoaasel nnbo
YNONMHOMOYEHHasA opraHmsaunsa UM ynonHOMOYEHHbIN WHOMBUAYaANbHbLIA NpeanpuHUMaTesb
065a3aHbl Npy NpeabaBneHnn notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbLIN CPOK



6e3Bo3mMe3gHO NpefocTaBUTb NOTPEOUTENO Ha nepuos PeMOHTa aHanornyHbli  ToBap,
obecneunB [OoCTaBKy 3a CBOM cuyeT. [lepedyeHb TOBapOB AMNWUTENBHOrO MOMb30BaHMA, Ha
KOTOpble Yyka3aHHOoe TpeboBaHMe He pacnpocTpaHsaeTcs, YycraHaBnuBaeTca KabuHeTom
Munuctpos Pecnybnukn AGxasusi.

B cnyyae ycTpaHeHust He[OCTaTKOB TOBapa rapaHTUIHbIA CPOK HA HEro npoaneBaeTcs
Ha nepuopa, B TeYEHMe KOTOPOro ToBap He UCNonb3oBasncs. YkasaHHbIA Nepuoa NCHMCNAETCs Co
AHSA obpalleHunsa notpebutensa ¢ TpeboBaHMeM 06 yCTpaHeHWM HegoCTaTKOB ToBapa OO0 LHS
Bbla4M €ro No OKOH4YaHUN PEMOHTA.

4. Tlpn ycTpaHeHWM He[oCcTaTKoB TOBapa MOCPEACTBOM 3aMeEHbl KOMMIEKTYHOLLEro
N3aennsa UNn COCTaBHOWM YaCcTW OCHOBHOMO M34EeNnus, Ha KOTOpble YCTAHOBMEHbI rapaHTUIHbIE
CPOKW, Ha HOBOE KOMMMEKTylLlee u3genue Wnm COoCTaBHYKD 4YacTb OCHOBHOrO uM3genus
yCTaHaBMMBAETCA FapaHTUMHBLIA CPOK TOW X€ MNPOLOSPKUTENBHOCTU, YTO U Ha 3aMEHEHHble
KOMMMEKTYIOLWEeEe W34eNnMe WM COCTaBHYK 4YaCTb OCHOBHOrO M3Qenusi, €ecrnim MHoe He
npeaycMOTPEHO OOrOBOPOM, U FapaHTUMNHBIN CPOK UCHMCNSETCHA CO OHA Bblgadu notpebutento
3TOro ToBapa no OKOHYaHWM PEMOHTA.

Cratbf 22. 3ameHa ToBapa HeHaanexallero ka4ecrTea

1. B cnyyae obGHapyxeHust noTpebutenem HeOoCTaTkoB TOBapa M MNpedbsiBrEHUS
TpeboBaHMsi 0 ero 3ameHe npogaBel, (M3roTOBUTENb, YMOSTHOMOYEHHAs OpraHu3auust Unu
YMOSTHOMOYEHHbIN MHOVBMAYANbHbLIN NpeanpvHuMaTenb, umnoptep) obsa3aH 3aMeHUTb Takow
TOBap B TEYEHME CEMU OHEW CO OHSA NMpeabsBlieHNs ykadaHHoro tpeboBaHust notpebutenem, a
npy HeobXOOMMOCTU [AOMNONMHUTENbHOM MPOBEPKN KadecTBa Takoro ToBapa NpoaaBLOM
(n3rotoBuTENEM, YNOSIHOMOYEHHOW OpraHusaumen Mnm ynoriHOMOYEHHbIM WHAMBUAYANbHbIM
npeanpuHMMaTrenem, MMNOpTepoM) - B TedeHne ABaguaty OHEW CO OHS NpenbsaABreHus]
ykasaHHoro TpeboBaHus.

Ecnrm y npomaBua  (u3rotoBuTENd,  YMNOSIHOMOYEHHOW  OpraHuM3aumMmM  unm
YMNONTHOMOYEHHOTO  MHAMBMAYANbHOrO  NpeanpuHUMaTens,  umnoptepa) B MOMEHT
npegobsaBrneHns TpeboBaHNA OTCYTCTBYET HEOOXOAUMBIN ANS 3aMeHbl TOBap, 3aMeHa A0ShKHa
ObITb NpOBeAEeHa B TEYEHNE MeCsILIA CO OHSA NpeabsaBreHNsl Takoro TpeboBaHus.

Ecnn ona 3ameHbl ToBapa Tpebyetca 6onee cemu gHen, no TpeboBaHuio notTpedbutens
npogasey, (u3rotoButenb nNMBGO YNOMHOMOYEHHAs OpraHM3auus WnuM  YNoSIHOMOYEHHbIV
WHOMBMAYANbHbIA  NpeanpuHUMaTENb) B TeveHune Tpex [AHeW CO OHA NpeabsBheHus
TpeboBaHMa O 3amMeHe ToBapa o00si3aH 6e3Bo3Me3gHO MNpeaocTaBUTb MNOTpPedbuTento BO
BPEMEHHOE MOSIb30BaHNE Ha Nepunoa 3aMeHbl aHaIOrMYHbIA TOBap ANUTENBHOMO NMoJib30BaHKS,
obecneunB ero goOCTaBKy 3a CBOM cyeT. OTO MPaBUNIO HE PacnpOCTPaHSAETCA Ha TOBapbl,
nepeyeHb KOTOPbIX ONpeaensieTcs B COOTBETCTBMM C MYHKTOM 2 cTaTtbn 21 HacToswero 3akoHa.

2. ToBap HeHagnexallero Ka4yecTBa AomkeH ObiTb 3aMEHEH Ha HOBbI TOBap, TO €CTb
Ha ToBap, He ObiBWNIA B ynoTpebneHuu.

Mpun 3ameHe ToBapa rapaHTUMHbIA CPOK MCYMUCNSIETCA 3aHOBO CO OHS nepefadn ToBapa
notpeburtento.

Cratba 23. Cpoku yaoBrneTBOpeHUs oTAenbHbIX TpeboBaHun notTpebutens

TpeboBaHua notpebutens O cOpa3MepHOM YMEHbLUEHWM MOKYNHOW LEeHbl ToBapa,
BO3MELLEHUN PaCXOAOB Ha MCMNpaBlieHWe HeaoCcTaTkoB ToBapa noTpebutenem unu TpeTbum
nuuoM, BO3BpaTe YMNfadeHHOW 3a TOBap [OEHEeXHOMW CyMMbl, a Takke TpeboBaHue O
BO3MELLEHNN  YObITKOB, MPUYMHEHHBLIX NOTPebuTento BCNEACTBME Mpodaxu ToBapa
HeHagnexawero KayecTtBa, MOANEXWUT YOOBMNETBOPEHWIO NpOAaBUOM  (M3roToBUTENEM,
YMOJTHOMOYEHHOMN opraHusaumen nnm YMNOSTHOMOYEHHbBIM NHAMBUAYanNbHbIM



npeanpuHUMaTeneM, MWMMNOPTEPOM) B TeYyeHue [OecsaTU [OHeW CO [AHA NpeabsiBreHus
COOTBETCTBYHOLLErO TPebGoBaHUS.

Cratba 24. OTBeTCTBEHHOCTb npogaBua  (M3roToBUTENH,  YNOSTHOMOYEHHON
opraHuMsaumMm unuM ynosIHOMOYEHHOro WMHAMBMAYanbHOro npeanpuHumaTens, umnopTepa) 3a
NPOCPOYKY BbINOSHEHMA TpeboBaHun NnoTpebutens

1. 3a HapyLweHne NpegyCMOTPEHHbIX cTaTbsaMu 21, 22 n 23 HacTosLero 3akoHa CPOKOB,
a TakKe 3a HeBbINONHEHME (3aOepXKy BbINOMHEHus) TpeboBaHus noTpebutena o
NPeaoCTaBleHUN €emMy Ha nepuoa pPemMoHTa (3ameHbl) aHanorM4yHoro ToBapa npoaasel
(n3roToBUTENb, YMONTHOMOYEHHAs OpraHM3aumMs WM  YNOSIHOMOYEHHbIN  UHOAUBMAYANbHbIN
npeanpuHUMaTenb, UMNOPTEpP), AOMNYCTUBLLUNA Takne HapyLleHus, ynnadyvsaeTt notpebutento 3a
KaXkObI AeHb NPOCPOYKM HEYCTONKY (MEHI0) B pa3mMepe OAHOro npoLeHTa LeHbl ToBapa.

LleHa TOBapa onpegenseTca ncxogsa M3 ero LeHbl, CyllecTBOBaBLUEN B TOM MecTe, B
KoTopom TpeboBaHMe noTpebutensa [oOmMKHO Obio ObiTb  YOOBAETBOPEHO MNPOLABLOM
(n3rotoBMTENEM, YNOSIHOMOYEHHOW OpraHusauven Unm ynosIHOMOYEHHbIM: WUHAWBUAYANbHbIM
npeanpuHUMaTenem, uMNopTepoMm), B AeHb A06pOBONLHOMO YAOBMETBOPEHUS TaKoro
TpeboBaHus UnNn B OeHb BblHECEHWS cyaebHoro pelwleHus, ecnn TpeboBaHue [OOPOBONBHO
yOOBNETBOPEHO He BbIno.

2. B cnyvyae HeBbINONHEHUS TpeboBaHW NOTPebutTens B CPOKU, NPenyCMOTPEHHbIE
ctatbsMn 21-23 HacTtosiwero 3akoHa, noTpebutenb BnpaBe No CBOEMY BbiGOPY NpeabsiBUTb
MHble TpeboBaHus1, yCTaHOBMNEHHbIE cTaTben 19 HacTodAwero 3akoHa.

Cratba 25. PacuyeTbl ¢ notpebutenem B criydae npuobpeTeHnss mm ToBapa
HeHagnexawero KayecTaa

1. Tpn 3ameHe ToBapa HeHagnexalwlero KadecTtBa Ha TOBap aHarorm4yHom Mapkm
(Mogenun, apTukyna) nepepacyeT LieHbl ToBapa He Npon3BOANTCS.

2. MNpun 3ameHe ToBapa HeHafexallero Kadectsa Ha TakoW ke ToBap APYron Mapku
(mogenu, apTukyna) B crnydyae, ecnu LieHa ToBapa, noanexaiiero saaMeHe, HXe LeHbl ToBapa,
npegocTaBneHHOro B3ameH, noTpebutenb AOMKEH OOoNnaTuTb pasHuuy B LeHax; B criydae,
ecnu LeHa ToBapa, noanexailero 3ameHe, Bbille LeHbl ToBapa, NpefoCTaBfeHHOro B3aMeH,
pasHMLUa B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, noanexaiwiero 3ameHe,
onpeaensdeTcs Ha MOMEHT ero 3ameHsbl, a ecnv TpeboBaHMe NOTpPedbuTens He yooBNEeTBOPEHO
NpoAaBLUOM, LeHa 3aMeHseMoro ToBapa W UeHa nepegaBaeMoro B3aMeH ToBapa
onpeaensarTca Ha MOMEHT BbIHECEHUS CYOM pELLEHMS O 3aMeHe ToBapa.

3. B cny4ae npegbasneHusa notpebutenem tpeboBaHMA 0 cCOpasmMepHOM yMEHbLUEHUN
MOKYNHOW LEeHbl ToBapa B pacyeT NPUHMMAaETCa LeHa ToBapa Ha MOMEHT npeabsBreHns
notpebutenem tpeboBaHma 06 yuLeHKe WK, ecriv oHO SO6POBOMBHO HE YAOBMETBOPEHO, Ha
MOMEHT BbIHECEHWNS CyAOM peLLUEHNs O COPa3MePHOM YMEHbLLUEHUWN NMOKYMHOWN LiEHbI.

4. lNpwn BO3BpaTe ToBapa HeHaanexatllee ro kadectsa notTpedburtens Bnpase TpeboBaTb
BO3MELLEHNA pasHuLbl MexXay LeHOW ToBapa, YCTAHOBIEHHOW [JOrOBOPOM, W  LIEHOM
COOTBETCTBYIOLLEro ToBapa Ha MOMEHT A06POBONBLHOrO y4OBNETBOPEHNSA Takoro TpeboBaHus
unn, ecnu TpeboBaHve [OOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUS CyoOM
peLueHns.

5. B cnyyae Bo3BpaTa TOBapa HeHarnexalwlero kadecrtBa, NPOAAHHONO B KpeawuT,
noTpebuTento Bo3BpaLlaeTcs yrnnadyeHHas 3a ToBap AeHeXxHasa cyMma B pa3Mmepe MorawleHHoro
KO [OHIO BO3BpaTa YyKa3aHHOro ToBapa kpeauta, a Takke BO3MellaeTcs nnata 3a
npegocTaBreHne kpeguTa.



Cratbs 26. [TpaBo noTpebutens Ha oGMeH ToBapa Haarnexallero kKa4ecTea

1. lNotpebutenb, BnpaBe OOMEHATb HENPOAOBOSLCTBEHHbLIN TOBap Haanexaiiero
KayecTBa Ha aHanorMyHbIN TOBap y NpoAaBua, Y KOTOPOro aToT ToBap Obin nNpuobpeTeH, ecnu
yKasaHHbIn TOBap He nogolwen no dopme, rabaputam, dacoHy, pacusBeTke, pasMmepy wunu
KomnnexkTauuu.

MoTpebutens nmeeT npaBo Ha obMEeH HenpoLOBOSIBLCTBEHHOrO TOBapa Hagsexallero
KayecTBa B TeYeHMe YeTbipHaaLaT AHen He cunTast Ans ero noKynku.

O6mMeH HenpoaoBONbLCTBEHHOIO TOBapa Hagnexallero kadecrtBa MpOBOAUTCH, eCcnn
yKasaHHbIN ToBap He Obin B ynoTpebneHnn, COXpaHeHbl ero ToBapHbIA BuA, noTpebutensckme
cBoncTBa, Nombbl, habpuyHble ApbikK, a TakkKe MMEETCHA TOBaPHbIA YEK UM KAaCcCOBbIN YeK
nmbo wHOWM NOATBEepXAalLWMA onnaTty ykasaHHoOro ToBapa AokyMmeHT. OtcyTcTBME Y
noTpebuTensa TOBApHOrO YeKa UMM KacCoBOro Yeka nmMbo MHOro MOATBepXAatowero onnaty
TOBapa AOKYMEHTa He NULaeT ero BO3MOXHOCTU CCbINTaTbCA Ha CBUOETENbCKME NOKa3aHNS.

MepeyveHb TOBaApOB, He nognexalmnx o6MeHy N0 OCHOBAHWSM, YKa3aHHbIM B HacTOsILLEN
cTatbe, yTBepxaaetca KabnHetom MunuctpoB Pecnybnukn AGxasus.

2. B cnyvae, ecnn aHanorn4yHbIin ToBap OTCYTCTBYET B Mpogake Ha AeHb obpalleHus
noTpebuTtensa K npogasuy, NoTpedbuTens BnpaBe 0TKas3aTbCA OT MCMOSIHEHMS OOroBopa Kynmu-
npogaxu M notpeboBaTb BO3BpaTa YMMA4YeHHOW 3a YKa3aHHbIN TOBAp AEHEXHOW CYMMb.
TpeboBaHne noTpebuTensi 0 Bo3BpaTe yrNia4vyeHHOW 3a yKasaHHbI TOBap OEHEXHOW CYyMMbI
noanexnT yooBNEeTBOPEHUIO B TEYEHME TPEX AHEN CO AHS BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHuto NoTpedbuTenst ¢ NpoaaBLOM OOMeH ToBapa MOXET ObiTb NpegyCMOTPEH
NPy NOCTYNMEHUN aHanorMyHoro ToBapa B npogaxy. [poaasel 06s3aH He3aMmegnuTenbHO
€co0o0LWMTb NOTPEOUTEND O NOCTYNNIEHNN aHANOrMYHOro ToBapa B NPOAaAXy.

Cratbsa 27. [MpaBuna npogaxmu oTaenbHbIX BUAOB TOBApPOB

MpaBuna npoaaxun oTAenbHbIX BUOOB TOBaApoB yTBepxaatoTcss KabnHetom MuHucTpoBs
Pecnybnukn Abxasus.

CraTtbsa 28. [InctaHUMOHHbIN cnocob npodaxu ToBapa

1. [oroBop pPO3HUYHOM KyNnu-nNpodaxm MOXeT OblTb 3aKfl4YeH Ha OCHOBaHWM
O3HaKOMIeHnst noTpebutenss Cc  NpPeanoXeHHbiM  MpPOA4aBLOM  ONUCaAHMEM  ToBapa,
cogepXawumcs B Kartanorax, npocnekrax, OykneTtax, npeacTaBneHHbIM Ha (POTOCHMMKaX,
nocpeacTBOM CPeacTB CBA3WN (TENEBU3NOHHON, MOYTOBOW, PAaMOCBA3N U OPYIMX) UMM UHBIMMI
NCKNIOYaBLLUMMKM BO3MOXHOCTb HENOCPEACTBEHHONO O3HAKOMIIEHMS noTpebuTens ¢ ToBapoMm
nnb6o obpasyom ToBapa Npu 3aknoYeHUn Takoro 4oroBopa (UCTaHUMOHHBIN cnocob npoaaxu
ToBapa) cnocobamu.

2. MNpogaBLOM OO0 3aKmoyYeHnsa AoroBopa OOImkHa OblTb NpegocTaBnieHa noTpeduTento
WHpopmaLmss 00 OCHOBHbLIX NOTPEOMTENbCKUX CBOWCTBax ToBapa, 06 agpece (mecTte
HaxoXaeHust) npodaBua, O MeCTe W3roTOBMEHWs ToBapa, O MOMHOM  (bMpMEHHOM
HauMeHOBaHWM (HaMMeHOBaHWW) npoAasBua (u3roToBuTensl), O UeHe U 06 ycnoBusAX
nprnobpeTeHns ToBapa, O ero 4OCTaBKe, CPOKe Cryx0Obl, CPOKe rOAHOCTM U rapaHTUAHOM CPOKE,
0 nopsiAke onnaTtbl TOBapa, a Takke O CpoKe, B TeYEHNEe KOTOPOro AENUCTBYET NpeanoxeHne o
3aKnYeHnn gorosopa.

3. MNMoTpebuTtenio B MOMEHT AOCTaBkM TOBapa AOMMKHA OblTb B NMUCbMEHHOM dopme
npeaocTaBrieHa nHpopmaums 0 ToBape, NnpeaycMoTpeHHasa ctaTben 11 HacToswero 3akoHa, a
Takke nNpeagycMoOTpeHHas MYHKTOM 4 HacTosilen cTaTbM MHGOPMauMs O Mopsiake U cpokax
BO3BpaTa ToBapa.



4. MoTpebuTenb Bnpase oTKa3aTbCs OT ToBapa B foboe BpeMs 4O ero nepegayu, a
nocne nepegayv ToBapa - B Te4EHNE CeEMUN OHEN.

B cnyyae, ecnu mnHdopmauma O nopsgke M Cpokax BO3BpaTa ToBapa Haanexawero
kayecTBa He Oblna npegocTaBneHa B MNUCbMEHHOW opMe B MOMEHT [OCTaBKvM TOBapa,
noTpebuTtenb BNpaBe OTKasaTbCA OT TOBapa B TeYEHME Tpex MecsiueB C MOMEHTa nepepaun
TOoBapa.

BosBpaT TOBapa Haanexawiero kayectsa BO3MOXEH B Cllyyae, eCfin COXpaHeHbl ero
TOBapHbIN BuA, NOTPebUTENbCKME CBOWCTBA, a Takke AOKYMEHT, NOATBepXAawowmni dakt u
YyCNoBMS  MOKYNKW  ykadaHHoro Tosapa. OrtcytctBMe Yy  noTpebutens  AOKYMeHTa,
noATBepXaatoLLero akt n ycnoBums MOKynkyM ToBapa, He NMLIAaeT ero BO3MOXHOCTU CCbiNnaTbCa
Ha apyrve gokasatenbCTBa NpuobpeTeHnst ToBapa y AaHHOro npogasua.

MoTpebutenb He BNpaBe OTKasaTbCHA OT TOBapa Haafnexallero kavecrtsa, UMeELEero
NHAMBMAYaNbHO-ONpeaeneHHble CBOMCTBA, ECNN YKa3aHHbIN TOBap MOXeT ObiTb MCNONb30BaH
NCKITIOUMUTENBHO NprnobpeTatolwmm ero notpedurtenem.

Mpn oTkasze notpebutensa OT ToBapa npoAasel, AOMKEH BO3BPaTUTb €My AEHEXHYH0
CyMMy, ynnayeHHyto notpebutenem no AOroBopy, 3a MCKMYEHWEM pacxofoB MpoAaBLa Ha
AOCTaBKy OT NOTpebutensa BoO3BpaLleHHOro ToBapa, He No3gHee YeM Yyepes AeCATb OHEWN CO OHS
npeabsaBneHns noTpedbuTenem coOTBETCTBYOLWEro TpeboBaHus.

5. TlocnegctBusi npogaxu ToBapa HeHagnexallero KayectBa AWCTaHLUMOHHBIM
cnocobom npoaaxu ToBapa YCTaHOBMEHbI MONOXEHUAMU, NPeayCMOTPEHHbIMU cTaTbsmy 19 -
25 HacToswwero 3akoHa.

Mnaea lll. 3awmTa npaB noTpe6uTenen Npu BbINONIHEHUU PaboT (OKasaHuMu ycnyr)
Crartbsa 29. Cpoku BbINOMHEHNS paboT (oKasaHua ycnyr)

1. UcnonHutenb 0653aH oCyLecTBUTb BbiNOMNHeHWe paboTbl (Oka3aHue yCcnyru) B CPOK,
YCT@HOBIEHHbIN NpaBunamMy BbINOMHEHUSI OTAENbHbIX BUAOB paboT (Oka3aHusA OTAEeNbHbIX
BMAOB YCNyr) wWnv LOroBOPOM O BbINOMHEeHUn paboT (okasaHum ycnyr). B pgorosBope o
BbINONMHEHUM paboT (OkaszaHuW ycnyr) MOXeT npedycMaTpvBaTbCA CPOK BbIMOMHEHWUs paboThbl
(okasaHus ycnyrn), ecnu ykasaHHbIMW MpaBUiaMnm OH He MpegyCMOTPEH, a Takke CpoK
MeHbLUEN NPOLOITHKUTENBHOCTU, YEM CPOK, YCTAHOBIIEHHbIV YKa3aHHbIMW NpaBunamu.

2. Cpok BbINOMHEHUs paboTbl (OKa3aHuUa YCnyrm) MOXET OonpeaenaTbca  AaTou
(neprogom), K KOTOPOM OOIMKHO BbITb 3aKOHYEHO BbINOSIHEHNE PaboThI.

(okasaHme ycnyrn) unu (M) gaTton (nepuogom), K KOTOPOW WCNOSMHUTENb [LOSMKEeH
MNPUCTYNUTb K BbIMNOSTHEHWNIO paboTbl (OKa3aHUIo yCryru).

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKazaHWe ycryrn) ocyLecTBASETCA Mo YacTaMm
(mocTaBka nepuvogM4eckon neyatu, TeXHU4eckoe obCnyXuBaHWe) B TeYeHWe Cpoka AenCTBUS
gorosopa O BbIMONHEHUM paboT  (OkasaHuM  ycnyr), AOMKHbl  nNpegycmaTpyBaTbCs
COOTBETCTBYIOLLME CPOKM (NEpUOAbl) BLIMOMHEHUSA Takux paboT (okaszaHus ycnyr).

Mo cornaweHnio CTOPOH B [[OroBope MOryT OblTb MNpegyCMOTPEHbl TakkKe CpOKM
3aBepLUEHNsI OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

Cratba 30. [locneacTBus HapylleHUs WUCMOMHUTENEeM CPOKOB BbIMOMHEHUA paboT
(okasaHus ycnyr)

1. Ecnv ncnonHuTenb HapyLuun CPOKU BbINOMHEHUSA paboThbl (Oka3aHWs yCryru) - Cpoku
Hayana M OKOHYaHMS BbINOMHEHMA paboTbl (OKa3aHus YCMyru) U MPOMEXYTOYHbIE CPOKM
BbINOSIHEHWS paboThbl (OKa3aHWs yCrnyru) Unm BO BPEMS BbINOSIHEHMS paboThbl (OKa3aHus yCnyru)



CcTano o4YeBMAHbIM, YTO OHa He ByAeT BbINOMHEHa B CPOK, NoTpebutenb nNo cesoemy BblIGOpy
Brpase:

- Ha3HaYNTb UCMONMHUTENIO HOBbIN CPOK;

- NOPY4YMTb BbINONIHEHNE paboThl (OKasaHwe ycnyrn) TpeTbUM NMuaM 3a pasyMHYyHo LiEeHy
UMW BbIMNONHUTL €e CBOUMW cunamm n notTpeboBaTtb OT UCNOMHUTENS BO3MELLEHUS NOHECEHHbIX
pacxoaos;

- noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONTHEHME paboThl (OKasaHue ycrnyri);

- 0TKa3aTbCs OT UCMOMHEHNsI 4OroBOPa O BbINOMHEHWUM paboThl (OKa3aHuUK ycnyri).

MoTpebutenr BnpaBe noTpeboBaTb TakkKe MOSIHOMO BO3MELLEHUS  YObITKOB,
NMPUYMHEHHBLIX €My B CBSI3W C HapyLUleHWEM CPOKOB BbINOMHEHUs paboTbl (Oka3aHus ycnyri).
Y6bITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHble AN yAOBMETBOPEHUA COOTBETCTBYHOLLNX
TpeboBaHui noTpedbuTens.

2. HasHayeHHble noTpebutenem HoBble CPOKM BbINOMHEHNS paboTbl (Oka3aHus ycnyru)
yKa3sblBaloTCS B JOrOBOPE O BbIMNOMHEHUM paboThbl (OKazaHun ycryri).

B cnyyae npocpoYknM HOBbIX CPOKOB MOTpebuTens Bnpase NpeabsBUTb UCMNONHUTENIO
MHble TpeboBaHWS, yCTaHOBMNEHHbIE NMYHKTOM 1 HACTOsALLEN CTaTbu.

3. LleHa BbInonHeHHoM paboTbl (OKa3aHHOW ycryrin), Bo3BpallaemMas notpebutento npu
OTKa3e OT WCMOMHEHWsi [OoroBopa O BbIMNOMHEHWM paboTbl (OKa3aHuM ycnyru), a Takke
yyntbiBaemMass npyv  YMEHbLUEHUM LeHbl BbINONIHEHHOMW paboTbl (OKasaHHOW  ycnyru),
onpeaensdeTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbmn 25 HacTosiwero 3akoHa.

4. Mpn oTkase OT WUCMOSMHEHMS OOroBopa O BbINOMHEHUW PaboTbl (OKa3aHuu ycnyru)
NCNONHUTENb He BrpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPou3BeAeHHbIX B npouecce
BbINONMHEHMA paboTbl (OkazaHUs ycrnyrun), a Takke nnatbl 3a BbINOMHEHHYO paboTy (OKka3aHHyo
ycnyry), 3a WCKMOYEeHMeM cry4yas, ecnu notpebutenb MpUHSN BbINOMHEHHYO paboTy
(okasaHHyto ycnyry).

5. B cnyyae HapyleHWss yCTaHOBMEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKa3aHus
YCINyrn) Unn HasHayeHHblX NoTpebuTenemM Ha OCHOBaHWWM NyHKTa 1 HaAcTosIWen cTaTbW HOBbIX
CPOKOB MCMOMHUTENb yNrnaynBaeT NoTpedbutento 3a kaxabli AeHb (4ac, ecnu Cpok onpeaerneH B
Yyacax) NPOCPOYKN HEYCTOWKY (MEeHI0) B pa3mepe TpexX NPOLEHTOB LieHbl BbIMNONHEHWS paboThbl
(okasaHus ycnyrm), a ecnv ueHa BbINONMHEeHNa paboTbl (Oka3aHWs ycryru) LOroBOPOM O
BbINOSMIHEHUM paboT (oKasaHuW ycryr) He onpeferneHa — obuien LeHbl 3akasa. [JoroBopoMm o
BbINOMIHEHMM paboT (OKaszaHuW ycrnyr) mexgy notpebutenem v UcCnonHuTenem MoxeT ObiTb
yCcTaHoBMeH 6onee BbICOKMI pa3mep HEYCTONKM (NeHn).

Heyctonka (neHsl) 3a HapylleHMe CpOKOB Hadana BbIMNOMHeHUs paboTbl (okasaHus
ycnyru), ee aTana B3bICKMBAETCA 3a Kaxabli AeHb (4ac, ecnu Cpok onpegeneH B Yacax)
NPOCPOYKM, BNMOTb A0 Havana BbINOMHEHWUs paboTbl (OKa3aHus ycnyrv) unv npeabsBrieHus
notpebutenem TpeboBaHuin, NpegyCMOTPEHHbIX MYHKTOM 1 HacTosLLEeN CTaTbMw.

HeycTtorika (neHsa) 3a HapylleHne CPOKOB OKOHYaHMS BbINOMHEHWsT paboTbl (OKasaHus
ycriyrn), ee atana B3bICKMBAETCS 3a KaXAbll OeHb (4Yac, ecnu CpoK onpegeneH B 4acax)
MPOCPOYKM BMAOTb A0 OKOHYaHWUA BbINOSTHEHWUS paboThbl (OKa3aHusa ycnyrn) Unu npegbsBrieHns
notpebutenem TpeboBaHui, NPELYCMOTPEHHbIX MYHKTOM 1 HACTOSILLEN CTaTbW.

Cymma B3bICKaHHOW noTpebutenem HeycTomku (NeHu) He MOXEeT MpeBblwaTtb LUeHYy
OTAENbHOro B1Aa BbINOMHEHUS paboTbl (OKasaHus ycryru) nnv obLuyto LieHy 3akasa, ecrniv LeHa
BbINOMHEHNA OTAENbHOrO BuAaa paboTbl (OKasaHWst ycryru) He onpegerneHa LOroBOopoM O
BbINOMHEHWM paboTbl (OKa3aHUW ycnyru).

Paamep HeycTonkm (neHn) onpegensieTcss MCXoast M3 LeHbl BbINOfMHEHNA paboTbl
(okasaHusa ycnyrn), a ecnv ykasaHHasi LieHa He onpeferneHa, ucxons M3 obLien LieHbl 3akasa,
CylleCcTBOBaBLUEN B TOM MecTe, B KOTOpoM TpeboBaHue notpebutenss JOmkHO 6bino ObiTh
YOOBNETBOPEHO MCMNOMHUTENEM B AeHb A0OPOBONBHOIO yAOBNETBOPEHUS Takoro TpeboBaHus



UM B OeHb BblHeCeHUs1 cynebHoro peleHusi, ecnun TpeboBaHne notpebutens 4ob6poBONbHO
yOOBNETBOPEHO He BbIno.

6. TpeboBaHua notpebuTtens, ycTaHOBMEHHble MyHKTOM 1 HacTodAwen craTbW, He
nognexat YOOBMNETBOPEHWID, €CNW  UCMOMHUTENb OOKaXeT, YTO HapylleHMe CpOKOB
BbINOMHEHMS paboThbl (OKas3aHUsA ycnyru) NnpouMsoLsio BCNeacTBUE HEMPEOOONTMMON CUMbl Unn
no BUHe noTpebutens.

Cratbsa 31. NpaBa notpedbutens npyn obHapy>xeHUM HEAOCTATKOB BbINOSTHEHHOW paboThl
(okasaHHOM ycnyrn)

1. MNoTpebutenb Npu OOHapyXeHUM HeOoCTaTKOB BbINOSMIHEHHOW paboThl (OKa3aHHOM
ycriyrn) Bnpaee no cBoemy BbiGopy noTpeboBaTh:

- 6e3B03ME3HOro yCTpaHeHs He4OCTaTKOB BbINONIHEHHOW paboThl (OKa3aHHOW ycnyrn);

- COOTBETCTBYIOLLEr0 YMeHbLUEHUS LeHbl BbIMOSTHEHHOW paboTbl (OKa3aHHOW ycnyru);

- 6e3B803Me30HOr0 M3roToBMEeHUS OPYron BelwM U3 OQHOPOAHOro Marepuana Takoro xe
KayecTBa UNuM NOBTOPHOro BbINOMNHEHUS paboTbl. [pu aTom noTpebuTtens 0683aH BO3BpaTUTh
paHee nepeaaHHyo eMy UCMOMNHUTENEM Belllb;

- BO3MELLEHNSA NMOHECEHHbLIX UM PacXOAOB MO YCTPAHEHUIO HEAOCTaTKOB BbINOMIHEHHON
paboTbl (OKAa3aHHOW YCNyr1) CBOMMU CUITaMn U TPETBUMU NTMLIAMUN.

YooenetBopeHne TpeboBaHuMi  noTpebutenss o  6e3BO3MEe3gHOM  YCTpPaHEHUM
HegocTaTkoB, 06 W3rOTOBMEHWM [PYron Bewu WM O MOBTOPHOM BbINOSIHEHWM paboThbl
(okasaHuu ycnyrun) He oCBOBOXAAET UCMONMHUTENSA OT OTBETCTBEHHOCTUN B (hOPME HEeYCTOMKM 3a
HapyLleHne Cpoka OKOHYaHUS BbINONIHEHMS paboThbl (OKa3aHWs ycnyru).

MoTpebuTtenb BnpasBe OTKa3aTbCA OT WCMOMHEHMS AOroBopa O BbIMNOMHEHWM PaboTbl
(okasaHuM ycnyrm) n notpeboBaTb MOSTHOrO BO3MELLEHUS YObITKOB, €CrM B YCTAHOBIEHHbIN
yKa3aHHbIM [OroBOPOM CPOK HeOoCTaTKM BbIMNOMIHEHHOW paboTbl (OKa3aHHOW ycnyru) He
yCTpaHeHbl ucnonHutenem. MNotpebutens Takke BNpaBe OTKa3aTbCs OT UCMOSMTHEHWUST JOroBopa
O BbINOMHEeHUM paboTbl (Oka3aHuMK ycryrn), ecrnm MM obHapyXeHbl CyLeCTBEeHHble HeJoCTaTKu
BbINONIHEHHOW PaboThbI (OKa3aHHOM YCIyrn) UMK UHbIE CYLLLECTBEHHbIE OTCTYMMEHUS OT YCNoBUM
Aorosopa.

MoTpebutens BrpaBe noTpeboBaTb Takke MNOMHOIO BO3MELLUEHUS  YObITKOB,
MPUYUHEHHBIX €My B CBSI3W C HegocTaTkamMu BbIMOSTHEHHOW paboTbl (OKa3aHHOW yCryru).
YObITKM BO3MELLAOTCA B CPOKM, YCTAHOBMEHHblE AN yOOBNETBOPEHUS COOTBETCTBYHOLLMX
TpeboBaHui noTpedbutens.

2. LleHa BbinonHeHHoW paboTbl (OKa3aHHOW ycryru), Bo3Bpalwiaemas notpebutento npu
OTKase OT WCNOSIHEHWs O0roBopa O BbIMNOMHEHUN paboTbl (OKasaHWM YCryru), a Takke
yunTbiBaemMass npyv YMEHbLUEHUM LeHbl BbINOMIHEHHOW paboTbl (OKaszaHHOW  ycnyru),
onpeaendeTcs B COOTBETCTBUM C NyHKTamu 3, 4 1 5 ctatbmn 25 HacTosiwero 3akoHa.

3. TpeboBaHus, cBA3aHHbIE C HegoCTaTKaMy BbINOSIHEHHOW paboThbl (OKa3aHHOW ycryru),
MOryT ObiTb MpeabABreHbl NP NPUHATUM BbINOMHEHHOW paboTbl (OKa3aHHOW ycryrn) unn B
Xo4e BbINONHeHUa paboTbl (okaszaHua ycnyrn) nnbo, ecnnm HEBO3MOXHO OBHapyXuUTb
HeJocTaTkn NpW MNPUHATUM BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), B Te€YEeHWe CPOKOB,
YCTaHOBJIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutenb BnpaBe npenobsaBnATb TpeboBaHMs, CBsi3aHHbIE C HegocTaTkaMu
BbINOMTHEHHON PaboTbl (OKa3aHHOW YCMyru), ecrim OHWM OBHapyXeHbl B TeYeHWe rapaHTUMHOro
Cpoka, a npu ero OTCYTCTBUM B pasyMHbI CPOK, B npedenax OBYyX NeT CO AHSA NPUHATUSA
BbINOMIHEHHOM pPaboTbl (OKa3aHHOM yCryru) unuM NSTU NeT B OTHOLWEHWM HeOOoCTaTKoB B
CTPOEHUN N NHOM HEABWKMMOM UMYLLECTBE.



4. VicnonHuTenb OTBeYaeT 3a HegocTaTkm paboTbl (yCnyru), Ha KOTOPY He YCTaHOBIEH
rapaHTUNHbBINA CPOK, €CNY NOTPEOUTENb JOKAXKET, YTO OHU BO3HWUKIN 0 €€ NPUHSATUSA UM UMK Mo
NPUYNHAM, BO3HUKLLUM O 9TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTaHOBMEH TrapaHTUMHbLIA CpOK,
WCNONHUTENb OTBEYaeT 3a ee HeaoCTaTKW, €CnM He [OKaXeT, YTO OHW BO3HWUKIW nocne
NpUHATUS paboTbl (ycnyrn) notpebutenem BCrneacTBne HapyLeHUsa UM NpaBui CNosib30BaHNS
pesynbTaTta paboTbl (ycnyru), ENCTBUA TPETBUX NNLL UM HENPEOAONTMMOW CUMbI.

5. B cny4yasx, korga npeaycMOTPEHHbI AOrOBOPOM rapaHTUMHBIA CPOK COCTaBnsieT
MeHee [OByX NeT (MATW NneT Ha HeABWXKMMOE WMYLLECTBO) M HegocTaTku paboTtbl (ycnyru)
oBHapyxeHbl notpebuteneMm no MCTeYeHMM rapaHTUMHOrO Cpoka, HO B npegenax AByX neT
(NATKM neT Ha HeOBWXMMOE MMYLLECTBO), MoTpebuTenb BnpaBe npeabsiBuTb TpeboBaHus,
NpeaycMOTPEHHbIE MYyHKTOM 1 HacTosien cTaTbW, €Crnv [OKaXeT, YTO Takne HeAoCTaTKu
BO3HUKNN OO0 NPUHATUA UM pesynbTata paboTbl (YCnyru) unn no npuymHam, BO3HUKLLMM A0
3TOro MOMEHTA.

6. B cnyyae BbIsIBNEHWsI CyLECTBEHHbLIX HeOOCTaTKoB paboTbl (ycnyri) notpeduTens
BrpaBe NpeabsBUTb UCMONMHUTENIO TpeboBaHMe O 6e3B03Me3QHOM YyCTpaHEHWM HEeAOCTaTKOB,
€CIn JOKaXeT, YTO HeJoCTaTKM BO3HMKIN A0 NPUHATUS UM pesynbTaTta paboTsl (yCryru) nnm no
NPUYUHAM, BO3HUKLIMM OO0 3TOr0 MOMeHTa. OTo TpeboBaHMe MOXeT OblTb NpeabsiBNeHo, ecnu
Takve HeJocTaTkm OOHapYXXEHbI MO UCTEYEHUUN OBYX NET (NATU NET B OTHOLUEHUN HELBUXMMOTO
MMYyLLIECTBA) CO OHS MPUHATUSA pesdynbTarta paboTbl (ycryrn), HO B npedenax yCTaHOBIIEHHOIO
Ha pesynbTat paboTbl (ycnyrn) cpoka CnyxoObl UM B TedeHue OEecATU NET CO AHS NPUHATUS
pesynbTaTa paboTbl (ycryrn) notpeburenem, ecrnvm cpok cnyxobl He yctaHoBneH. Ecnn gaHHoe
TpeboBaHMe He yOOBNETBOPEHO B TevyeHue f[BaguaTyn OHEN CO OHA ero npeabsBneHus
notpebutenem mnn obHapyXEHHbIN HEeLOCTaTOK ABMSIETCA HEYCTpaHMMbIM, NOTpebutens no
cBoemy Bblbopy Bnpaee TpeboBarhb:

- COOTBETCTBYIOLLLEr0 YMEHbLLEHMS LieHbI 3a BbINOSIHEHHYO paboTy (OKa3aHHy ycnyry);

- BO3MELLEHUSI MOHECEHHbBIX UM PAcXodoB MO YCTPAHEHUIO HEAOCTATKOB BbINMOMHEHHON
paboThbl (OKa3aHHOWM YCNnyrn) CBOMMM CUNaMmn Unn TpeTbMMK NLamu;

- OTKasa OT WCMNOSIHEHMS LOroBopa O BbINOMHEHUM paboTbl (OKasaHUM ycnyru) u
BO3MELLEHUNS yOLITKOB.

Cratba 32. Cpoku yCTpaHEeHUSA HEAOCTAaTKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOW yCriyru)

Hepoctatkn paboTtbl (ycnyrn) OOMmKHbl ObiTb YCTpaHEHbl UCMOSHUTENEM B pasyMHbIN
CPOK, Ha3Ha4YeHHbIN NoTpebutenem.

HasHayeHHbIn noTpebutenem Cpok yCcTpaHeHMs He4OCTaTKOB YKa3blBAeTCs B 4OMOBOpeE
WNN B MHOM LOKYMEHTe, NOANMCbIBAEMOM CTOPOHaMMU.

3a HapyweHue npegycMOTPEHHbIX HACTOSAWEen CcTaTbed CPOKOB  YCTpaHEeHUs
HeJOCTaTKOB  BbIMOMHEHHOW paboTbl  (OKA3aHHOW  YCNyrM) MWCNOMHWUTENb  ynfadyuBaeT
noTpedbuTENIO 3a KaXAbI AEHb NPOCPOYKN HEYCTOWKY (NEHI0), pa3mep M NOpSAoK MCHUCTEHUS
KOTOpOW onpeaensioTcs B COOTBETCTBUM € NMYHKTOM 5 cTtaTtbm 30 HacTosLwero 3akoHa.

B cnyyae HapyweHus yKkasaHHbIX CPOKOB nOTpebuTenb BhpaBe MpeabsiBUTb
WCNONHUTENIO UHble TpeboBaHWsA, NpegyCMOTPEHHble NyHKTamu 1 1 4 ctatbm 31 HacToswero
3akoHa.

Cratba 33. Cpoku yaoBneTBopeHus oTAenbHbIX TpeboBaHun notpebutens
1. TpeboBaHua notpebutena o6 YyMeHbLEeHUN UEeHbl 3a BbINOMHEHHYID paboTy

(oKka3aHHyl0 ycnyry), 0 BO3MELLEHUWM PacXOAOB MO YCTPAHEHMIO HeOOCTaTKOB BbIMONHEHHOM
paboTbl (OKa3aHHOW yCnyrv) CBOMMM CUNaMu WM TPeTbMMU Nuuamu, a Takke O BO3BpaTe



ynnavyeHHoM 3a paboTy (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHNN YObITKOB, NMPUYMHEHHLIX B
CBsI3M C OTKasOM OT WCMOMHEHWUs AOroBopa, NpPeaycMOTpeHHble MNyHKTomM 1 ctatbn 30 wu
nyHkTamm 1 1 4 ctatbn 31 HacToswero 3akoHa, nognexarT YAOBMEeTBOPEHUIO B 4ECATUAHEBHbIN
CPOK CO OHSA NpeabsABeHns cooTBeTCTBYOLWEro TpeboBaHus.

2. TpeboBaHua notpebutena o 06e3BO3ME3QHOM W3rOTOBMEHMM APYroM Bewn u3s
OLHOPOOHOrO MaTtepuana TaKoro >Xe KayecTBa WMAM O MNOBTOPHOM BbIMOSIHEHUN pPaboThbI
(okazaHum ycnyrn) nognexar yOOBMNETBOPEHUIO B CPOK, YCTAHOBMEHHbIN [ CPOYHOro
BbINOMHEHMA paboThbl (OKa3aHMsa ycryru), a B Criydyae ecrnv 3TOT CPOK He YCTaHOBMEH - B CPOK,
NpegyCMOTPEHHbIN OOrOBOPOM O BbINOMHEHMM pPaboTbl (OKa3aHWMM yCryrn), KOTOPbIA Obis
HeHaanexatwie UCNOJSTHEH.

3. 3a HapyweHue npenyCMOTPEHHbIX HaCTOSLWEN CTaTbel CPOKOB YAOBMETBOPEHMS
oTAenbHbiX TpeboBaHWi noTpebutens MCnonHUTENb ynnadveBaeT MNOTpPebutento 3a Kaxabln
AEeHb NMPOCPOYKM HEYCTONKY (MEHI0), pasMep 1 NopsaoK UCHUCTIEHNS KOTOPOW onpeaensaiTcsa B
COOTBETCTBMM C NyHKTOM 5 cTatbk 30 HacToswero 3akoHa.

B cnyyae HapyleHusi CPOKOB, YKa3aHHbIX B MyHKTax 1 W 2 HacTosAWen cTaTtby,
notpebuTtenb BnpaBe NpPeabsBUTb WUCMNONHUTEND WHble TpeboBaHWs, NPeayCMOTPEHHbIE
nyHkTom 1 ctatbun 30 1 nyHkTamu 1 n 4 ctatbm 31 HacTodAwero 3akoHa.

Cratba 34. NpaBo notpebuTtena Ha OTKa3 OT MCMOMHEHUS OOroBopa O BbIMNOSHEHUN
paboT (okasaHumM ycnyr)

MoTpebuTtenb BnpaBe OTka3aTbCs OT WCMOSHEHMSI OOroBopa, O BbIMNOMHEHWUM paboT
(okasaHum ycnyr) B no6oe BpeMs Npu  YCroBWUM OMNMaTbhl WUCMNOMHUTENO  (haKTUYECKM
MOHECEHHbIX UM PaCcX0A0B, CBA3aHHbIX C UCMOSIHEHMEM 06S13aTeNbCTB MO AaHHOMY 4OroBOpY.

Crartbsa 35. CmeTa Ha BbINOSIHEHME paboThl (OKa3aHue ycryrum)

1. Ha BbIinonHeHne paboTbl (OKasaHwe ycnyru), npeaycMOTPEHHOW [OroBOpOM O
BbINONHEHMM paboTbl (OKaszaHuM ycnyrn), MoxeT OblTb CcoOCTaBfneHa TBepaas Wwnu
npnbnmantencHas cmeTa. CocTaBneHue Takon cmeTbl No TpeboBaHMo noTpebutens wnm
ncnonHuTensi obssarensHo.

2. VicnonHntenb He BrnpaBe TpeboBaTb yBenvyeHus TBEpAOW CMmeTbl, a noTpebutens -
€€ YMeHbLUEHNs, B TOM YuCne B Cnyyae, Koraa B MOMEHT 3akioveHns 4OroBopa Mcknyanacb
BO3MOXXHOCTb NPeayCMOTPETb MOSMHbIA 06beM noanexaiwimx BbINONHEHUO paboT (okasaHuio
yCnyr) nnn HeobxoAMMbIN ANsi 3TOr0 PpacxonoB.

WcnonHuTensb nveet npasBo TpeboBaTb yBENNYEHNsI TBEPAOW CMETbI NPU CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTM MaTtepuanoB n obopynoBaHus, NpegocTaBNaeMblX UCMOMNHUTENEM, a
TaKke oKasblBaeMbIX eMy TPETbUMW NMuamMun ycryr, KoTopoe Hernb3s 6bino npeaycMoTpeTb npu
3akntoveHun gorosopa. lNpu oTkase NoTpedbutensa BbINOMHUTL 3TO TpeboBaHME UCNONMHUTENb
BrpaBe pacTOprHyTb AOroBOp B cyaebHOM nopsigke.

3. Ecnn BO3HUKNA HEOOXOAUMOCTb BbINOSIHEHUA LOMOMHUTENBHBLIX PaboT (OkasaHus
AOMONMHUTENbHBIX YCIYr) U NO 3TOW MPUYMHE CYLLECTBEHHOIO MPEBLILEHNSA NPUONN3NUTENbHOM
CMeTbl, ucnonHutenb o0bsi3aH CBOEBPEMEHHO npeaynpeauTb 06 aToM notpebutensa. Ecnu
notpebutenb He p[an cornacue Ha npeBblleHne NpubNU3UTENbHOM CMEThl, OH BnpaBe
OTKasaTbCA OT MCMONHeHWsa goroBopa. B atom cnyyae wucnonHutenb moxeT TpeboBaTb OT
notpebutens ynnatbl LieHbl 3a BbIMOMAHEHHY0 paboTy (OKasaHHYo yCcnyry).

McnonHutenb, CBOEBPEMEHHO HE MpeaynpeauBlinin notpebutens o HeobXxoaumMocTu
npeBbIWEeHNa NpPUeNN3NTENbHON CMeTbl, 00513aH MCMNOMHUTL [OroBOP, COXPaHAA NpaBO Ha
onnarty paboTbl (ycnyrn) B npegenax npnubnmsnTenibHon CMeThl.



CraTbsa 36. BoinonHeHve paboTbl 3 MaTepuana UCnonHuTens

1. MicnonHuTenb 06s3aH BbINONMHUTL paboTy, onpeaeneHHy JOFOBOPOM O BbINOSHEHWM
paboTbl, U3 CBOEro MaTtepvana W CBOMMW CpeACTBaMW, €CN MHOe He NpeaycMOTPeHo
[10rOBOPOM.

NcnonHutenb, NpegocTaBmBLLMIA MaTepuan Ans BbiNOMHEHUs paboTbl, OTBEYaeT 3a ero
HeHaanexallee KkadyectBO MO npasBunaMm o6 OTBETCTBEHHOCTM MpogaBua 3a ToBapbl
HeHaanexallero kKa4yecTea.

2. MaTepvan UcnonHUTeNs onnadYneBaeTcs NoTpeduTenem npu 3akoYeHUn yKkazaHHOro
[I0roBopa MOSfIHOCTbIO MM B pasMepe, YKasaHHOM B [OroBOpe O BbIMONIHEHUWM pPaboThbl, C
YCNOBMEM OKOHYaTENbHOrO pacyeTa npu  MOMyYeHUM nOTPeduTenem  BbINONHEHHOW
ncnonHuTenem paboTbl, €CnM MHOW MNOPSAOK pacyeToB 3a MaTtepuan WUCMOSNHUTENs He
NpeayCMOTPEH COornalleHMeM CTOPOH.

3. B cnyuasx, npegycMOTPeHHbIX JOrOBOPOM O BbINOSIHEHUN paboTbl, MaTepman MoXeT
ObITb NPeOCTaBMEH UCTIONHUTENEM NOTPEOUTENIO B KpeauT.

Mocneaywoulee U3MEHEHME LeHbl MPEeAOCTaBEHHOrO B KpeauT MaTtepuana
MCMONHUTENS He BrieyeT 3a coboi nepepacyeTa.

4. Matepuan ucnonHuTenss U HeobxoAuMMble ANst BbINOMHEHUS paboTbl TEXHUYECKME
CPEeACTBa, MHCTPYMEHTbI U NPoYee AOCTABSAKTCA K MECTY BbINONIHEHMS! paGoT UCMONHUTENEM.

Crartbsa 37. BoinonHeHne paboTtbl 13 maTtepmana (C Bellbto) notpebutens

1. Ecnu paboTta BbINONMHAETCA MOMHOCTLIO MNW YaCTUYMHO U3 MaTepuana (C Bellbio)
noTpebuTtens, MCNONHUTENb OTBEYaET 3a COXPaAHHOCTbL 3TOro Matepuana (BeLm) u npaBunbHoe
ero MCrnonb3oBaHume.

NcnonHuTtenb 0653aH:

- npegynpeautb noTpebutens O HEMPUrogHOCTW uNu  HeJobpokayeCTBEHHOCTU
nepegaHHoro notpeburenem matepuana (sewn);

- NpeacTaBuTb OT4YET 06 n3pacxogoBaHUM MaTepuarna n Bo3BpaTUTb €ro OCTaTok.

B cnyyae nomHOM wunu 4YacTu4HOM YyTpaTbl (NOBpexaeHus) maTepuana (Bewm),
NPUHATOrO OT noTpebuTtens, ucnonHuTenb o0653aH B TPEXAHEBHbIA CPOK 3aMEHWUTb ero
OOHOPOAHbIM MaTepuanoMm (BeLybl) aHarormyHoro Kavectsa M Mo >XenaHuwo notpebutens
N3roToBUTb U3aenne n3 ogHOPOOHOro Matepuarna (Bewm) B padyMHbI CPOK, a Mpu OTCYTCTBUM
OoOHOpOAHOro Matepuana (BewiM) aHanormyHoro KkadyectBa - BO3MECTUTb nOTpebuTento
ABYKpPATHYIO LEHY YTpadeHHOro (MOBpPeXAEeHHOro) maTtepvana (Belwm), a Takke pacxopbl,
NOHeCeHHbIe noTpebutenem.

2. LleHa yTpa4deHHOro (nNoBpexaeHHoro) maTepmana (Belum) onpegensaeTcs, ncxoasa u3s
UeHbl MaTtepuana (Beww), CyulecTBOBaBlWIEW B TOM MecCcTe, B KOTOpoOM TpeboBaHue
noTpebutena AOMKHO ObiNo GbiTb yAOBMNETBOPEHO MCNOMHWUTENEM B AeHb LO0OGPOBOMBHOrO
YOOBNETBOPEHUSA Takoro TpeboBaHUs unu B [eHb BblHECEHWs cyaebHOro pelueHus, ecnu
TpeboBaHve notTpebutena 4O6POBONLHO YOOBNETBOPEHO He Bbino.

Llena matepuana (Bewu), nepegaBaemMoro UCNOMHUTENO, onpeaensieTca B A4oroBope o
BbINOMHEHUM PaboTbl UNN B MHOM [OKYMeHTe (KBUTaHuuW, 3akase), nogTBepxgaroem ero
3aKrnyeHme.

3. WcnonHutenb ocBoboxpaeTtcss OT OTBETCTBEHHOCTWM 3a MOSHY WU YaCTUYHYIO
yTpaTty (noBpexgeHue) matepmana (Bewm), NpMHATOro UM OoT noTpedbutens, ecnu noTpebutens
npegynpexgeH ucnonHutenem o6 ocobbix CBOWCTBax Martepuana (Belun), KoTopble MOryT
noBrieyb 3a cobON ero NosIHYK UMM YacTUYHYI yTpaTy (noBpexaeHue) nnbo ecnu ykasaHHble
CBOWCTBa MaTtepuana (Bewmn) He Mornuv ObiTb OBHapyXeHbl NpW Hagnexawen npuemMke
MCMNONHUTENeM 3TOro Matepuana (BeLym).



Cratba 38. 0O0s13aHHOCTb MCMNOMHUTENS UHOPMMpoOBaTbL noTpebutens o6
obcToaATeNbCTBAX, KOTOpble MOrYT TMOBMMSATb HA  KadecTBO  BbIMONHsemMon paboThbl
(okasbiBaeMoOW ycrnyri) uinm noeneYb 3a cobon HEBO3MOXHOCTb €€ 3aBepLUEHNS B CPOK

Ncnonuutenb 06s3aH CBOEBPEMEHHO WHGOPMUPOBaTbL NOTpPebutens o TOM, YTO
cobntogeHne ykasaHun notpebutens n uHble 06CTOATENBLCTBA, 3aBUCALLME OT noTpebutens,
MOTYT CHMU3UTb Ka4eCTBO BbINOSTHAEMOWN paboTbl (OKa3biBAEMOW YCryrn) Unu noeneys 3a cobomn
HEBO3MOXHOCTb €€ 3aBEPLLEHNSI B CPOK.

Ecnu notpebutenb, HECMOTpPS Ha CBOEBPEMEHHOE M 0BOCHOBAHHOE MH(POPMUPOBaHME
WCNONHUTENEM, B pPa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbI MNM HeJobGpOoKaYeCTBEHHbIN
MaTtepuan, He M3MEHUT YKa3aHun o cnocobe BbINoNHEHUs paboTbl (OKasaHus ycnyrm) nubo He
YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPbIE MOFYT CHWU3WUTb KA4yeCTBO BbIMNOSHSAEMON paboThbl
(okasbiBaemMon ycnyru), WUCMOMHUTENb BrpaBe OTKa3aTbCA OT WCMOMHEHMS [JorosBopa o
BbIMOMHEHMM paboTbl (OKazaHuM ycnyrin) n noTpebdoBaTb NOMHOMO BO3MELLEHUST YObITKOB.

Cratbs 39. [Nopsagok onnatbl BbINONHEHHOW paboThl (OKa3aHHOW ycnyru)

MoTpebutens 06s3aH onNNaTUTb OKas3aHHbIE eMy YCIyrn B MOPSIAKE U B CPOKKU, KOTOpbIE
YCTaHOBJIEHbI JOTOBOPOM C UCMOSHUTENEM.

MoTpebutens 0653aH onNNaTtUTb BbLIMOSTHEHHYIO WCMNOMHUTENEM B MNOSIHOM obbeme
paboTy nocrie ee npuHATUS notpebutenem. C cornacusa notpebutens pabora MOXeT ObiTb
onfiadeHa UM Npw 3aknYeHMn 4OroBopa B NOMHOM pa3mMepe Unu nyTem Bblgadn aBaHca.

Crtatbs 40. [paBuna 6bITOBOro 1 MHbIX BUOOB 06Cny>xuBaHus notpebutenen

MpaBvna 6bITOBOrO M UMHbIX BMAoB obcnyxuBaHua notpebutenen (npaesuna
BbINOMHEHNS OTAENbHbIX BWAOB paboT M npaBuna oOka3aHUs OTAeNbHbIX BWOOB YCyr)
yTBepxgatotca KabuHetom Munuctpos Pecnybnukn Abxasus.

Crtatba 41. PerynupoBaHue okazaHus OTAEeNbHbIX BUAOB YCNyr

MocneacTems HapyLUeHWUst YCIOBWUIA AOroBopoB 06 OkasaHWM OTAEerNbHbIX BUAOB YCHyT,
€CIN Takne J0oroBopbl MO CBOEMY XapakTepy He rnoanagatoT noa AeNCTBUE HaCTOsILLEN rmaBbl,
onpeaenstoTcs 3aKOHOM.

Nnaea |IV. FlocyaapcTBeHHasa 1 o6LecTBEeHHas 3awmTa npaB notpeourtenen

CraTtbsa 42. ['oCcygapCTBEHHbIA KOHTPOMb U HaA30p 3a COBMoAeHNEM 3aKOHOB U UHbIX
HOPMaTMBHbIX NPaBOBbLIX akTOB Pecnybnukn Abxasund, perynupyrowmx oTHoweHna B obnactu
3aWwmnThl Npae noTpedutenen

1. locyoapcCTBEHHbIN KOHTPOMb W Hag30p 3a CobMioAeHMEM 3aKOHOB W MHbIX
HOPMAaTMBHbIX NPaBOBbIX akToB Pecnybnukn Abxasus, perynupylowmux OTHOLWEHMA B obnactu
3awmnThl NpaB notpebutenen (ganee — rocygapCTBEHHbIN KOHTPOSMb M Hag3op B obnactu
3awmTbl NpaB noTpebuTtenen), ocyLeCcTBASTCS YNOSTHOMOYEHHbIM rOCYyAapCTBEHHBbIM OpraHoM
MCNONHUTENBbHOW BNAacTX NO KOHTPOM (Haasopy) B obnactu 3awmTtbl npaB notpebutenen, a
TakKe MHbIMW FOCyAapCTBEHHbIMW OpraHaMu MCNOMHUTENbHOW BRAcTU, OCYLLECTBASOWUMN
YHKLUMN MO KOHTPOSO M Haa3opy B obnactu 3awuTbl npaB notpeburtenen n 6e3onacHoOCcTu



ToBapoB (pabot, ycnyr), B nopsiake, onpegensemom KabuHetom MwuHucTpoB PecnyGnuku
Abxasus.

2. locypapCTBEHHbIN KOHTPOMb M Hag3op B obnactm 3awmTtbl NpaB notpebutenen
npegycMaTpuBatoT:

- NpoBedEeHNE MEepPONPUSTUI, CBA3AHHbIX C KOHTpPoOSieM, - MpoBepka cobnoaeHus
N3roToBUTENSIMA  (UCNONHUTENSIMW, MPOAABUAMMW, YNOIHOMOYEHHBIMW OpraHu3aunsiMm Unm
YMNOSTHOMOYEHHLIMU MHAMBUAYaNbHBIMW NpeanpuHuMaTensaMu, nMmnoptepamu) obasatenbHbIX
TpebGoBaHMA 3aKOHOB W WHbIX HOPMAaTMBHbIX NpaBoOBbIX akToB Pecnybnukn Abxasus,
perynupyoLmx OTHOLWEHUA B 06nactu 3awmTbl npaB notpeburtenen, a tTakke obssaTenbHbIX
TpeboBaHui kK ToBapam (paboTtam, ycryram);

- Bblgadyy B npegenax MOMHOMOYUA, NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Pecnybnukn  AbGxasus, npeanucaHui  U3rotoBuTenam  (MCNonHUTensMm,  npoAasLam,
YMNOSTHOMOYEHHbIM opraHMsaumsam nnm YMNOSTHOMOYEHHbIM NHANBUAYaANbHbIM
npeanpuHUMaTenam, uMnopTepaMm) O MpekpalleHun HapylweHun npaB notpebutenen, o
HeobxoanmocTn cobntogeHns obsasaTtenbHbIX TpeboBaHu K ToBapam (pabotam, ycryram);

- B YCTaHOBNEHHOM 3akoHoaaTenbcTBoM Pecnybnukn Abxasunst nopsiake npuHATUE Mep
MO NPUOCTAHOBIIEHNIO MPOU3BOACTBA U peanu3auun ToBapoB (BbINOMHEHUS paboT, okasaHus
yCnyr), KOTopble He COOTBETCTBYIOT 0b6sA3aTenbHbiM TpeboBaHMAM (B TOM YMUCIe C UCTEKLLUM
CPOKOM FOAHOCTM), U TOBApPOB, Ha KOTOpPble JOMKEH OblTb YCTAHOBMEH, HO HE YCTAHOBIIEH CPOK
rogHoOCTW, MO OT3blBY C BHYTPEHHEro pblHKA M (Mnu) OoT noTpedbutensa wunm notpebutenen
ToBapoB (paboT, ycnyr), KOTOpble HEe COOTBETCTBYIOT 0Osi3aTenbHbiM TpeboBaHuAM, WU
NHOPMMPOBaHUIO 06 3TOM NoTpebutenen;

- HanpaBneHue B OpraH, OCyLLECTBAIOLWMNIA NMLEH3NPOBaHNE COOTBETCTBYIOLLErO BMAaa
AEATENbHOCTU (NULEH3NPYIOLWNIA OpraH), maTepuarnoB O HapyleHun npas notpebutenen ons
PacCMOTPEHNs BOMPOCOB O MNPUOCTAHOBNEHUM AeWCTBuMA wunn o6  aHHynMpoBaHWUM
COOTBETCTBYIOLLEN NULEH3MN B YCTAHOBMEHHOM 3akoHodaTenbcTBoM Pecnybnukn AbGxasus
nopsigke;

- HanpasneHve B oOpraHbl MPOKypaTypbl, Apyrne MpaBoOXpaHUTESbHbIE OpraHbl Mo
NoABELOMCTBEHHOCTN MaTepManoB 4151 peLleHns BONPOCOB O BO3OYXKAEHUMN YronoBHbIX Aen No
npu3Hakam MpecTyYnneHnn, CBA3aHHbIX C HapyLeHWEM YCTaHOBMEHHbIX 3aKOHaMU U WHbIMU
HOpMaTMBHbIMU NpPaBoBLIMK akTaMmu Pecnybnukn Abxasmsa npas notpebutenen;

- obpalweHne B Cyd C 3adBMEeHUSMM B 3awMTy npaB noTpebuTtenen, 3akOHHbIX
WHTEPECOB HeomnpederneHHoro Kpyra notpebutenen, a Takke € 3asBNEHWsSMU O NUKBUOALUN
n3rotoBUTENst (UICNONHUTENS, NpoAaBLa, YNONHOMOYEHHOW opraHuM3auun, umnoptepa) nmbo o
npekpalieHmn OeaTenbHOCTU  MHOMBMUAYanbHOro npeanpuHumatens  (YynoriHOMOYEHHOro
WHOMBMAYANbHOTO  NpeanpuMHUMaTens) 3a HeogHokpaTHoe wnu  rpyboe  HapylleHue
YCTaHOBJIEHHbIX 3aKOHaMM1 Y UHBbIMY HOPMAaTMBHBLIMW NPaBOBbIMK akTamu Pecnybnvkn Abxasus
npas noTpedutenen.

3. YNONMHOMOYEHHLIN rOCYy4apCTBEHHbIN OpraH UCMNOMHUTENBHOW BRAcTU MO KOHTPOSO
(Hag3opy) B obnactu 3awmTbl NpaB NoTpedbuTenen, a Takke MHble rocyaAapCTBEHHbIE OpraHbl
MCNONHUTENbHOW BracTu, OCyLlecTBNAWmMe (yHKLMM NO KOHTPOMO M Hag3opy B obnactu
3awmnTbl npaB notpebutenen n 6GesonacHoctn ToBapoB (paboTt, ycnyr), MoryT OblTb
npvBrie4YeHbl Cy4OM K y4acTuio B Aerne unv BCTynaTb B A€o N0 CBOEN MHMUMATUBE Unun no
MHMLUMaTMBE NUL, Y4acTBYOLWMX B Aene, ANs Aayv 3aknoyYeHnn No Aeny B Lensax 3awuTbl npas
notpebutenen.

Cratba 43. O653aHHOCTb M3roToBUTENSA (MCNOMNHUTENS, NpoAasua, YNOSIHOMOYEHHOWN
opraHu3aumMm unu yrnormHOMOYEHHOro WHAMBWMAYanbHOrO NpeanpuHMMaTensi, umnopTtepa) no
NPeaoCTaBneHnio  MHAOPMaLUN  FOCYy4apCTBEHHLIM —OpraHaM  UCMOSHUTENbHOW  BNacTw,



YNOSTHOMOYEHHBIM Ha NPOBEAEHUE rOCY4AaPCTBEHHOIO KOHTPOMNSA M Hag3opa B 00nacTu 3awmThl
npas noTpeburtenen

N3rotoButens (ucnomHutenb, npodasel, YNOMHOMOYEHHAs opraHu3auus  unm
YNONMHOMOYEHHbI  MHOMBMAYanNbHbIN  NpeanpuHUMaTenb, UMAopTep) no  TpeboBaHuio
YMOJTHOMOYEHHOr0 rocyAapCTBEHHOro opraHa UCNONHUTENBHOW BNACTN NO KOHTPONO (Haa3opy)
B obnacty 3awutbl npaB notpebutenen, a TaKKe WHbIX [OCYAAPCTBEHHbIX OpraHoB
MCMNOMHUTENb HOM BMNACTW, OCYLLECTBNALWMNX (PYHKUMM NO rocyaapCTBEHHOMY KOHTPOMO U
Hag3opy B obnacTtu 3awmTtel npaB noTpebutenen n 6es3onacHocTn ToBapoB (paboT, ycnyr), ux
AOMKHOCTHBIX N1, 06513aH NPeaoCTaBUTb B YCTAHOBIEHHBIN UMW CPOK AOCTOBEPHbIE CBEAEHMS,
AOKYMEeHTaLmnio, 06bACHEHUS B NMUCbMEHHON U (UNKU) YCTHOM POPME U WHYK WHAOPMaLMIO,
HeobOXoOuMYIO AN OCYLWEeCTBNEHWS  yKa3aHHbIMW  rOCYAapCTBEHHbIMW  OpraHamu
WCMNOMHUTENbHOM BRactTm M WX AOMMKHOCTHbIMU  NMUAMW  MONTHOMOYUWA, YCTAHOBMEHHbIX
HacToALWMM 3aKOHOM.

Cratba 44. OTBETCTBEHHOCTb 3a HapylleHMe npaB noTpebutenen, yCTaHOBIIEHHbIX
3aKOHaAMM M MHBIMWU HOPMATUBHBLIMM NPaBOBbLIMK akTaMu Pecnybnuku Abxasus

3a HapyweHve npaB noTpebuTenen, YCTaHOBMEHHbIX 3aKkoHaMM U UHbIMU
HOPMaTUBHbLIMK MpaBoBbIMM akTamu Pecnybnukn Abxasus, npogasel, (MCMONHUTENb,
N3roTOBUTEMb, YMNOIMTHOMOYEHHAs OpraHu3aums WnM  YrofHOMOYEHHbI  UHAMBUAYANbHbIN
npeanpuHumatenb, WMMMoPTep) HeceT aAMUHWUCTPATMBHYI, YrONMOBHYH WIN  rpaXKaaHCKo-
NpaBoOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Pecnybnukm Abxasus.

Cratba 45. OcyuwecTBrneHne 3awuTbl NpaB noTpebuTenen opraHamy MeCTHOro
camoynpasneHus

OpraHbl MECTHOIO CamoyrnpaBneHnsi Bnpase:

- paccmaTpuBaTb xanobbl NoTpebuTenen, KOHCYNbLTMPOBaTb MX NO BONPOCaM 3aluuThbl
npas noTpedutenen;

- obpawatbcs B cyabl B 3awuTy npaB noTpebutenen (HeonpeaeneHHoOro Kpyra
notpebutenen).

Mpn BbiSsBNEHMM no xanobe notpebutena ToBapoB (paboT, ycnyr) HeHagnexallero
KayecTBa, a Takke onacHbIX ANS XU3HW, 340POBbs, UMYLLLECTBA NOTPeOUTENEN N OKpYXatoLLen
cpedbl HesaMeanuTenbHO K3BelwaTb 06 3TOM rOCyAapCTBEHHblE OpraHbl WCMOMHUTENbHOM
BMNacTW, OCYLLECTBAIOLLME KOHTPOMb 3a Ka4eCTBOM M 6e30nacHOCTLIO ToBapoB (paboT, ycnyr).

Cratba 46. [NpaBa o0wWecTBeHHbIX 0ObeanHeHWn noTpebutenen (Ux accoumauun,
CO030B)

1. MpaxpaHe BnpaBe 00bLEANHATLCA Ha A0OPOBONBHOM OCHOBE B OOLLECTBEHHbIE
obveanHeHns notpebutenen (ux accoumauum, COK3bl), KOTOPblE OCYLIECTBISAKT CBOM
AEeATENbHOCTb B COOTBETCTBUM C YCTaBaMM yKa3aHHbIX 00beauHeHu (Mx accoumaumm, Co30B)
N 3akoHodaTenbcTBOM Pecnybnvkn Abxasng.

2. O6uwecTBeHHble 0ObeanHeHus noTpebutenen (Mx accoumaumm, CcoK3bl) AnN
OCYLLECTBIIEHMSI CBOMX YCTaBHbIX LiEfen Brnpaee:

- yyactBoBaTb B paspaboTke obsa3aTenbHbiXx TpeboBaHwin K ToBapam (paboTtam,
ycryram), a Takke MPOEKTOB 3aKOHOB M WHbIX HOPMAaTUBHbLIX NPaBOBbIX akToB Pecnybnuku
Abxasus, perynupyroLmx OTHOLWEHUA B o6nactu 3awmuTbl Npas notpebutenen;



- MPOBOAWTbL HE3aBMCUMYKD 3KCMepTu3y kadyecTBa, GesonacHocTu ToBapoB (pabor,
ycrnyr), a Takke COOTBETCTBUA NOTPEOMTENBbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBneHHoOn
npoaasuamm (M3roTOBUTENAMM, UCNONHUTENSIMU) MHCDOPMAaLLMK O HUX;

- NpoBepsITb cobniogeHne npae noTpebutenen n npaeBun TOProBoro, 6GLITOBOrO N UHbIX
BMAOB o6CnyXunBaHua: notpebutenen, COCTaBNATb aKTbl O BbISBIIEHHbIX HapyLUEHWUsIX NpaBs
notTpebuTtenen n HanpaensTb yKa3aHHble akTbl 4N PACCMOTPEHUS B YNONTHOMOYEHHbIE OpraHbl
rocygapcTBEHHOM BnacTu, a Takke MH(OpMMUpoBaTb OpraHbl MECTHOro camoynpaBfieHus O
BbISIBMIEHHbIX HAPYLUEHUSX, y4acTBOBaTb NO Npocbbe notpebutenen B NnpoBeAeHUM IKCNepTuns
no cphaktam HapyLleHnsa npaB noTpeduTenen;

- pacnpocTpaHaTb MHOPMaLMIO O NpaBax NnoTpeduTenen n 0 HeobXoaNMbIX ENCTBUAX
no 3awmTe 3TUX MpaB, O pesynbTaTax CPaBHUTENbHbIX MCCNeaoBaHWMM KadecTBa TOBapoB
(paboT, ycnyr), a Takke MHy MHdOopmauuio, Kotopasa OyaeT crnocobcTBoBaTh peanvsaumm
npaB M 3aKOHHbIX MHTepecoB notpedutenen. Nybnnkyemble 0bLecTBEHHbIMM 06 beaMHEHNAMMN
notpebutenen (Mx accouvauusiMu, COK3aMu) pesynbTaTbl CPaBHUTENbHbLIX WCCREeAOBaHWU
KayecTBa ToBapoB (paboT, ycnyr) He SBNAKTCS PEKaMon;

- BHOCUTb B [OCYyOapCTBEHHblE OpraHbl WCMNOMHUTENbHOW BRacTu, oOpraHuM3auun
NpeasioXeHnss O MPUHSATMM Mep MO MOBbLIWEHUIO KadecTBa ToBapoB (pabot, ycnyr), no
NPUOCTaHOBMEHNIO MPOU3BOACTBA M peanu3aumm TOBapoB (BbINOMHEHMS paboT, OKa3aHus
yCcryr), no OT3blBY C BHYTPEHHEro pblHka TOBapoB (paboT, ycnyr), He COOTBETCTBYHLUMX
npeabsBAsSeMbiM K HUM M YCTAHOBMEHHbIM 3akoHogaTtenbcTBOM Pecnybnvkn Abxasus
o6sa3aTenbHbIM TpeboBaHNAM;

- BHOCUTb B OpraHbl NPOKYpaTypbl U roCy4apCTBEHHbIE OpraHbl UCMOSTHUTENBHON BNacTu
mMaTepuanbl O NPUBMAEYEHUM K OTBETCTBEHHOCTM NWL, OCYLLUECTBASHOWNX MNPOM3BOACTBO U
peanusauuio ToBapoB (BbINOMHEHWe paboT, OKa3aHue Yycryr), He COOTBETCTBYHOLLMX
npeabsBnseMbiM K HUM obdasatenbHbiM  TpeboBaHMAM, a Takke Hapylawwmux npasa
notpebuTtenen, ycTaHOBMEHHbIE 3akOHaMM W MHbIMW HOPMATMBHBLIMW MNPABOBbLIMW aKTamu
Pecnybnukn Abxasusi;

- obpawaTtbCca B Ccyabl C 3asBMeHVMSMM B 3aliMTy npaB noTpebutenem n 3akoHHbIX
WHTEPECOB OTAeNbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra
notpebutenen).

Cratba 47. 3awmta npaB W 3aKOHHbIX WMHTEPECOB HeonpeaerieHHoro kpyra
notpebutenen

locypnapcTBeHHblE OpraHbl UCMOMHUTENbHOW BacTW, OCYLLECTBASIOWNE KOHTPOMb 3a
kKayecTBOM M 6GesonacHocTn ToBapa (paboT, ycnyr), opraHbl MECTHOro camMoOynpaBreHus,
obwecTBeHHble 06beanHeHMs noTpebutenen (Mx accoumaumm, Col3bl) BNpase NpeabsBnATb
WCKM B Cyabl O NPU3HAHWUN OENCTBUA U3rOoTOBUTENS (MCNONMHUTENSA, NpoAasua, YNOSHOMOYEHHOM
opraHmMsaumMm Wnu yrnoriIHOMOYEHHOrO MHAMBMAYaNbHOro npeanpuHUMaTens, uMnopTepa)
NPOTUBOMNpPAaBHbIMM B OTHOLUEHUN HEOMNPEeOENneHHOro Kpyra notpebutenen n o npekpawieHum
3TUX OEeNCTBUN.

Mpn ynooBNEeTBOPEHMM TaKoro ucka cyn 00si3biBaeT npaBOHapyLuMTenst OOBECTU B
YCTaHOBIEHHbIV CYIOM CPOK Yepes3 cpeacTtBa MaccoBOM MHGOPMaLMK UM UHBIM cnocobam o
cBefeHusa noTpebutenen peweHve cyaa.

BcTynuBluee B 3aKOHHYHO CUMy pelleHne cyda O NMpu3HaHuM OEeWCTBUI U3roTOBUTENS
(vcnonHuTens, npogaBua,  YNOSTHOMOYEHHOW  OpraHuM3auuMnm  UnuM  YNosIHOMOYEHHOrO
WHOMBMAYANbHOTO  MNpeanpuHUMaTens, wuMnopTepa) MPOTUBONPaBHbLIMM B OTHOLUEHUM
HeonpeaeneHHoro kpyra noTtpebutenen obsisaTenbHO ANA cyda, pacCcMaTpuBalOLLErO WUCK
noTpebuTens o 3awuTe ero npas, BO3HUKLUMX BCNEACTBNE HACTYNMEHUS rpaXaaHCKo-NpaBoBbIX
nocneacTsui  OEWCTBUA  M3roToBUTENS  (UCNONHWUTENsl, NpoAdaBua,  YNOMHOMOYEHHOM



opraHvsaumMm unm YnonHOMOYEHHOr0 WMHAUBWMOYANbHOro npegnpuHuMartens, uumnopTepa), B
YyacTuM BOMPOCOB, UMENWN NN MECTO Takue OEWCTBMSI M COBEpPLUEHbl NN OHW MU3rOTOBUTENEM
(vcnonHuTenemM, npoaaBLOM, YNOSIHOMOYEHHOW OpraHuM3auven WnNn  YynosIHOMOYEHHbIM
MHOMBUAYaNbHbIM NpeanpuHUMaTenieM, UMNopTEPOM).

OQHOBpPEMEHHO C  yOOBNETBOPEHMEM  WCKA, NPeabSABNEHHON0  OOLECTBEHHbIM
obbeanHeHnem noTpebutenen (MX accounauuen, COH30M), OpraHamum  MECTHOro
camoyrnpaBrfieHUsi B WHTEpecax HeonpedeneHHoro kpyra notpebutenen, cyn npuHMMaeT
pelleHne O BO3MeLLeHUn obwecTBeHHOMY oObeauHeHuto noTpebutenen (Mx accoumaumm,
COt03y), opraHam MecTHOro camoynpaBfieHMs BCEX MOHECEHHbIX NO Aeny cyaebHbIX nsgepxek,
a TakkKe WHbIX BO3HMKLWIMX A0 obpaleHns B Cyd WU CBs3aHHbIX C pacCMOTpPeHWeM [fena
HeoOXOAMMbIX pacxodoB, B TOM YMCHE PacxOAdoB Ha NpoBedeHMe HEe3aBUCKMMOW 3KCNepTusbl B
cnyyae BbISIBNEHUS B pe3ynbTaTe NpoBeAEHUS TaKoW SKCMepTU3bl HapyLeHns 0bsi3aTenbHbIX
TpeboBaHui kK ToBapam (paboTtam, ycnyram).
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